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ABSTRACT
Cybercounseling From the Perspective of Cybercounselors:

Opportunities and Challenges

Since the beginning of the twenty-first century, the web has gradually become a
media for reaching mental health services. Counselees demand counseling services
through the internet and cybercounselors started to supply those services. The
purpose of this qualitative study was to examine the opportunities and challenges of
cybercounseling in terms of how cybercounselors experience them. Participants of
the study were seven cybercounselors purposively selected and who pursue their
practice in Turkey. For data collection, a semi-structured interview protocol was
developed and implemented by the researcher. As a result of the thematic qualitative
analysis, in-depth knowledge on the cybercounselors practices was reached. One of
the major findings of the study is that there are opportunities for both counselors and
counselees such as convenience, receiving counseling in one’s mother tongue, and
saving time. Cybercounseling also has some challenges such as technological
insufficiencies and incompatibility for certain techniques and cases. However, the
study revealed that counselors found strategies, such as developing a new perspective
for counseling and establishing new rules to ensure ethical conduct, in order to
overcome those challenges. There are some limitations in the study resulting from
the nature of qualitative research sampling. The results are not generalizable;
however in-depth understanding was achieved. The study has implications for

cybercounselors, counseling educators, and policy-makers.



OZET
Siber Danigsmanlarin Bakis A¢istyla Siber Danismanlik:

Firsatlar ve Zorluklar

Yirmibirinci yiizyil basi itibariyla internet asamali olarak ruh saglig1 hizmetlerine
ulagmak i¢in bir ara¢ olmaya bagladi. Danisanlarin psikolojik danismanlik
hizmetlerini internet tizerinden talep etmesiyle birlikte siber danismanlar bu hizmeti
saglamaya bagladilar. Bu nitel arastirmanin amac1 siber danismanlarin deneyimleri
yoluyla siber danismanligin firsatlar1 ve zorluklarini incelemektir. Calismanin
orneklemi Tiirkiye’de psikolojik danigmanlik yapan ve uygunluk diizeyi gozetilerek
amagl olarak se¢ilmis yedi siber danismandan olusmaktadir. Arastirmaci veri
toplamak i¢in yari-yapilandirilmis bir gériisme protokolii gelistirmis ve uygulamaistir.
Tematik nitel analiz sonucu siber danigsmanlarin ¢aligmalar ile ilgili detayli bilgiye
ulagilmistir. Arastirmanin temel bulgularindan birisi psikolojik danigmanlar ve
danisanlar i¢in elverislilik, danisanin kendi ana dilinde danismanlik almasi ve zaman
tasarrufu gibi firsatlarin olmasidir. Siber danismanligin teknolojik kisitlamalar ve
bazi teknik ve vakalar i¢in uygun olmayisi gibi zorluklar1 da bulunmaktadir. Ancak
bu arastirma psikolojik danigmanlarin bu zorluklar1 asmak i¢in yeni bir danigsmanlik
bakis acis1 gelistirme ve yeni kurallar olusturarak etik degerleri garanti etme gibi
stratejiler uyguladiklarini ortaya koymustur. Nitel arastirmanin 6rneklem dogasi
geregi arastirmada bazi sinirliliklar s6z konusudur. Sonuglar genellenebilir
olmamakla beraber derinlemesine anlayisa ulagilmistir. Arastirmanin siber
danigmanlar, danismanlik alaninda ¢alisan egitimciler ve politika yapicilar i¢in

Onerileri bulunmaktadir.
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CHAPTER 1

INTRODUCTION

1.1 Background of the problem

In the recent decades, technology started to take part in humans’ lives more than
ever. As technology transforms how people live, services and their supply forms are
also modified. According to the Turkish Statistical Institution, 66.8% of people in
Turkey use the internet frequently and 80% of the residences have internet access
(Turkish Statistical Institution, 2018a). Research suggests that the number of
individuals who purchased goods or services over the internet increased from 8.4%
in 2011 to 24.9% in 2017. Almost one quarter of the population uses the internet as

an access medium to receive various services (Turkish Statistical Institution, 2018a).

In fact, regarding the high number of people using the internet as a tool, the
web is a source of access to mental health services as well. Mental health services
originally take place in private practices called mental health clinics and
traditionally in a face-to-face fashion. For the last two decades, advances in the area
of technology and mental health services opened up a new area of research and

services: cybercounseling (Richards & Vigan’o, 2013).

Several benefits of these services were mentioned in the literature. Firstly,
people living in rural or remote areas can access mental health services where they
live (Simpson & Reid, 2014a) since geographical distance is not a barrier for
cybercounseling. Secondly, flexibility in the ways of offering the services and
provision of immediate response to a need (Fang, Tarshis, Mclnroy, & Mishna,

2018) are some opportunities that cybercounseling offers. Cybercounseling has a



further advantage for people who live away from their home countries. For instance,
over 100.000 Turkish citizens emigrated from Turkey between 2016 and 2017
(Turkish Statistical Institution, 2017). Since culture-specific barriers play a role in
seeking out mental health services (Tuliao, Velasquez, Bello, & Pinson, 2016),

cybercounseling might be a viable alternative especially for migrants.

There are some disadvantages of cybercounseling as well. Challenges in
communicating limited non-verbal cues and signs, difficulties with applicability to a
majority of the counselees, confidentiality threats, and technical problems are stated
by counselors as drawbacks (Schuster, Pokorny, Berger, Topooco, & Laireiter,
2018). In response to those problems, professional associations devised ethical
principles and specified the competencies that are required for cybercounseling

(Haberstroh, Barney, Foster, & Duffey, 2014).

Beginning with the first cybercounseling software used as a test of human-
computer interaction in the 1960’s by Joseph Weizenbaum (1966), called Eliza, and
continuing with the current technological tools in cybercounseling such as
videoconferencing, e-mail, text messaging, smart phone applications, and social
media (Barnett, 2018), cybercounseling has been an ongoing phenomenon in the
helping professions. There are quantitative and qualitative studies exploring issues
about cybercounseling around the world, but the research literature in Turkey lacks

focus on the application of new technologies to counseling (Aygiin Cengiz, 2008).



1.2 Purpose of the study

The main goal of the study was to examine cybercounselors' experiences in terms of
how they describe the opportunities and challenges of cybercounseling through
videoconferencing. For the purposes of the study, counselors who actively offer
cybercounseling and who have a Master’s degree were interviewed. As their points
of view are clarified and demonstrated, a richer understanding of their experiences,

within the context of Turkey has become possible.

1.3 Research questions
This study offers the answers to the following research questions:
(1) What are the opportunities of cybercounseling?
(2) What are the challenges of cybercounseling?
(3) What are the strategies to overcome challenges of cybercounseling?

Since this study is implemented as qualitative research, the content of the
research questions have been reformulated after the data collection was initiated. The

reformulation has been based on the repeating patterns that emerged from the data.

1.4 The significance of the study

With the presentation of a new counseling technique, the “how” question takes place
next. The current study explores the hows of cybercounseling in the Turkish context.

Although there are numerous web sites advertising online counseling services in



Turkey, cybercounseling still remains neglected in research. Simsek Alphan (2018)
examined the development of an online intervention program on infertility for
Turkish women who tried to make meaning of the issue. Aygiin Cengiz (2008) did a
descriptive study of online therapy on the Internet. She examined seven websites in
Turkey that offered online therapy. She concluded that there are ethical challenges
for the online services in terms of confidentiality, professionalism, and informed
consent. There are also some quantitative studies related to the acceptance of online
counseling by Turkish counselors (Bastemur & Bastemur, 2015) and opinions of
families, students, and school counselors about online school counseling (Savas &

Harmanci, 2010).

To the author’s knowledge, there is no qualitative data in the literature on
counseling in Turkey, related to the opportunities and challenges of cybercounseling.
Hence, the current study is a step forward for cybercounseling research, since the
actual practitioners of cybercounseling share an interpretation of their experiences.
Through this study, cybercounselors’ voices are heard as to how they are struggling
to reach out to those who cannot readily receive their services. The current study will
contribute to the accumulation of in-depth knowledge about cybercounseling in
Turkey. This knowledge might contribute to the practices of counselors, counselor
education and policy-making related to counseling. The significance of this research
is based on the implications. The findings of the study might reduce ambiguities for
counselors before they decide to set up an online service. Counseling program
developers will be better informed of the limitations of cybercounseling and they
might develop specific programs creating innovative strategies to overcome the
challenges. Finally, policy-makers might re-establish detailed local guidelines and

regulations for the ethical provision of cybercounseling.



CHAPTER 2

LITERATURE REVIEW

2.1 Digital culture and its influences on individuals

A new generation has arrived called Millennials who are born after the year 1982.
They haven’t been in a world without computers or information technologies.
Millenials, to which the current researcher also belongs, are called the “digital
natives” (Palfrey & Gasser, 2008). They spend considerable time online and they are
comfortable with online communication. Millennials started to transform social
interaction to new communities (Coleman, 2005). They became more socially and
politically committed by communicating online and exchanging ideas (Chiu, Hsu, &

Wang, 2006).

The internet serves as a socialization medium for these young people in
making friends, having interaction with the current friends, and pursuing romantic
relationships (Reich, Subrahmanyam, & Espinoza, 2012). Similarly, social network
sites are used by youth also for interacting with peers who they do not have close
relationships with, such as friends of friends (Espinoza & Juvonen, 2011). The scope
of online communication varies from communications with grandparents, close or

distant relatives to total strangers (Kraut & Burke, 2015).

Social media use among young people has been a concern regarding the
digital culture in terms of its influences on psychological well-being. Active use of
social media has started to dominate not only the social lives, but also the self-esteem
of young people who have an inclination to add new friends on the websites in an

effort to feel more popular. For instance, teenage girls experience stress as they try to



achieve beauty standards through portraying their photos on social media (Chua &

Chang, 2016).

In another research conducted in Scotland, using social media in long hours
was associated with decreased sleep quality, lowered self-esteem, and increased
depression and anxiety (Woods & Scott, 2016). Cyber-bullying is another digital
culture problem that adolescents encounter. It is an out of the school problem which
is rarely discussed at school. According to students, school personnel are unable to

help such situations (Agatston, Kowalski, & Limber, 2007).

In a sense, the online world has become a core phenomenon in many people’s
lives. This new type of communication is said to have its effects on people’s well-
being depending on the person’s own decisions. Namely, if a person decides to use
this new communication style to increase social support, it enhances psychological
well-being of the individual; however, if it causes withdrawal from social contacts, it

decreases welfare of the user (Kraut & Burke, 2015).

Although excessive internet and social media use predicts depression, using
social networking sites in an effort to increase social support such as communicating
family members abroad via Facebook might be beneficial for mental health
(Banjanin, Banjanin, Dimitrijevic, & Pantic, 2015). As can be seen, digital culture is
Janus-headed which has both opportunities and challenges based on the way it is
used. Similarly, cybercounseling is a service provided in the digital environment
which has its dynamics related to similar opportunities and challenges. In fact, it
might be the case that younger generations are inclined to use the internet in order to
increase their social support. Research demonstrates that younger people or “digital

natives” demand internet-based mental health sites more than those who are not born



into the digital culture (Kurioka, Muto, & Tarumi, 2001; Mehta & Chalhoub, 2006).
As a response to such demands, even states began to create online programs. For
instance, online counseling and guidance services have been state's point of interest
in Denmark and they launched online counseling and guidance services in 2011. The
state provides individual and personal guidance to all citizens via different
technological tools such as chat, telephone, SMS, e-mail and Facebook (Zhang,

2016).

2.2 Definition and effectiveness of cybercounseling

Technology has influenced counseling and psychotherapy for over 50 years (Goss &
Anthony, 2009). In this period of time, therapists and counselors used many tools of
technology in exponentially increasing rates. Richards and Vigan'o (2012) describe
cybercounseling as “implementing therapeutic interventions in cyberspace by the
competent counselor and counselee(s) by using computer-assisted communication”
(p. 699). They refer to it also as e-therapy, cybertherapy, e-counseling, or online

counseling.

Cybercounseling effectiveness is reviewed in many studies. The meta-
analysis performed on 92 research studies by Barak, Hen, Boniel-Nissim, and
Shapira (2008) showed medium effectiveness of cybercounseling (effect size 0.53).
This number was acquired by summarizing the results of studies that utilized
different counseling methods and paradigms, varying cybercounseling modalities,
varying effectiveness indicators, counselors working with a various range of issues
and with varying ages of clients. In Griffiths and Christensen’s (2006) systematic

review of 15 randomized controlled trials, effectiveness was reported to be positive



in terms of reducing risk factors or improving symptoms, although there were some
methodological limitations in the studies. Interventions through cybercounseling
were found to be used to treat conditions such as depression, anxiety, insomnia,

headaches, eating disorders, and encopresis.

As a result of a pilot study conducted for university students, online-based
acceptance and commitment therapy was found to be effective and feasible in
promoting mental health skills (Viskovich & Pakenham, 2018). The mental health
skills that improved were acceptance, defusion, valued living, and mindfulness which
promote life satisfaction. Another study reviewed online psychological interventions
that provide self-therapy programs in modules. The programs were found out to be
effective in reducing the symptoms of clients (Zamorano, Marchena-Consejero,
Hervias-Ortega, Menacho-Jimenez, & Mera-Cantillo, 2017). The modules in the
various interventions included psychoeducational materials, assigned tasks, and
record-keeping which were related to positive psychology, cognitive behavioral
therapy, and acceptance and commitment therapy paradigms. With the completion of

the programs, well-beings of clients were improved.

In a randomized control trial conducted recently (Lalouni et al., 2018);
children who received cognitive behavior therapy (CBT) online had a significantly
larger recovery in gastrointestinal symptom severity with a medium effect size
compared with children who received conventional treatments which included
medications and visits to health care professionals. For the cost of treatment, a
follow-up study was conducted after 36 weeks. Children who got online treatment
used health care less. Each child who received online therapy saved US $1050

compared to regular treatment.



In another recent study, Simsek Alphan (2018) conducted an online
intervention program for women experiencing infertility. The study showed that the
online intervention was effective in increasing the meaning-making of infertility by

the participants.

2.3 Types of cybercounseling

Cybercounseling has many forms. These forms are differentiated by some major
factors (Barak et al., 2008). The first differentiating factor is the intervention method
depending on whether it includes human communication or not. In that sense, self-
help web sites and web-based therapy offered by a computer program are
differentiated from e-therapy by an actual professional. In fact, computer programs
have found to be effective, just like human counselors. As an example, a fully
automated iCBT (internet-delivered cognitive behavioral therapy) program was used
to treat symptoms of OCD (obsessive-compulsive disorder) in individuals who are
between 12 to 18 years. Results were promising; the symptoms significantly

decreased (Rees, Anderson, Kane, & Finlay-Jones, 2016).

The second factor is about whether the counseling is conducted live or is
asynchronous. The third one is the medium as to whether it is text-based, audio only,
or video. Text-based cybercounseling method can be implemented through e-mailing
or messaging with the counselor. E-mail is asynchronous and messaging is
synchronous. Audio-only cybercounseling is conducted by telephone and lastly

webcams are used throughout videoconferencing (Barak, et al., 2008).

Technology is developing rapidly. Thus, from this frame of reference, other

new forms of cybercounseling might be soon utilized by counselors and counselees

9



(Barak et al., 2008). Different methods of cybercounseling and their effectiveness

will be described in the following sections.

2.3.1 Cybercounseling through videoconferencing

Cybercounseling through videoconferencing is a modality in which the counselor
and the counselee both can view and speak with each other in real time. The most
common method used in cybercounseling used to be e-mailing (Ainsworth, 2004).
However, there have been great advances in technology since then.
Videoconferencing technology has developed and has become a widely used tool.
Software programs used in videoconferencing such as “Skype” make this modality
appealing and affordable (Baker & Ray, 2011). Programs such as Facetime,
Messages, Google Hangouts, Talky Core, Viber, and Tango have also appeared to be

used in cybercounseling interventions (Tzelepis et al., 2017).

Since the counselor answers the client’s calls punctually, synchronous
communication facilitates spontaneous and instant interaction (Cipolletta, Frassoni,
& Faccio, 2018). In that sense, seeing someone and talking with them synchronously

might be providing a feeling of real-time connection for the two parties.

Cybercounseling through videoconferencing has been researched in terms of
effectiveness and the results are promising. In a systematic review, 92 articles
related to effectiveness of videoconferencing therapy on depression were critically
reviewed and 33 articles were included in the review (Berryhill et al., 2019). Results
showed that among them, 21 studies reported statistically significant reductions in

depression symptoms.

10



In a pilot study, effectiveness of acceptance-based behavior therapy delivered
by videoconferencing to treat generalized social anxiety disorder in adults was
assessed (Yuen et al., 2013). Results showed improvements in social anxiety,
depression, disability, quality of life, and experiential avoidance with effect sizes
comparable to or larger than studies published previously on delivering face-to-face

cognitive behavior therapy for social anxiety disorder.

Videoconferencing is not only used for therapeutic reasons, but also for
psychoeducation. One experimental research evaluating the effectiveness of parent
training addressed ADHD (Attention Deficit Hyperactivity Disorder) treatment
provided by videoconferencing. Videoconferencing modality was found to be as
effective as face-to-face parent training and was favored by the participants (Xie et

al., 2013).

2.3.2 Audio-only cybercounseling

Audio-only cybercounseling might be referred to as telephone counseling. When the
counselee and the counselor conduct the counseling session by interacting through
the phone, it is called telephone counseling. Recently, telephones have been replaced
by cell phones and the tool used in cybercounseling shifted from landlines to cell

phone connections.

In one meta-analytic review, telephone-based intervention was found to be
effective. It was suggested that it overcame barriers by offering ease of conduct and
also being a common tool for a major part of the population (Bee et al., 2008). In a
randomized, controlled trial in Iran, 46 women were selected in an effort to compare

the effect of face-to-face with telephone-based counseling on sexual satisfaction

11



(Zargar Shoushtari, Afshari, Abedi & Tabesh, 2015). Results indicated that
telephone-based counseling led to increased sexual satisfaction better than face-to-
face counseling did. This research suggests that telephone-based counseling is an

effective and low-cost approach in an effort to overcome sexual problems in couples.

In a program developed for reducing juvenile recidivism, telephone
counseling was implemented (Burraston, Cherrington, & Bahr, 2012). The results
showed that cognitive training provided by telephone counseling is an effective and

affordable intervention for reducing recidivism.

Kingsley and Henning (2015) suggest that application of specific counseling
approaches (i.e. Adlerian therapy) require a collaborative relationship between the
counselee and the counselor. They assert that this might be difficult in phone

counseling because of the inability to read facial cues and body language.

In an experimental research conducted for assisting tobacco treatment in
Brazil, a combined method of phone and text message counseling was found to be
effective in carbon monoxide-verified abstinence of the experimental group
(Cruvinel, Richter, Colugnati, & Ronzani, 2018). Participants also rated the content
of the text messages as “helpful” and found the length of phone counseling as “just

right”.

2.3.3 Text-based cybercounseling

There are two ways of doing text-based cybercounseling: synchronous or
asynchronous. In the synchronous modality, online messaging has become widely

used in the past and e-mail has been used as the asynchronous modality where the

12



response is delayed (Heinlen, Welfel, Richmond, & Rak, 2003). In the past, some
practical concerns in text-based cybercounseling have been stated such as the
difficulties in transmitting empathy, warmth, and humor through text (Danby, Butler,
& Emmison, 2009). However, some viable benefits of text-based cybercounseling
have also been stated. Anonymity through the lack of visual cues provides
psychological security, liberation and increased the self-disclosure of the users

(Suler, 2004).

More recent studies also supported the ease of self-revelation in text-based
cybercounseling. Dunn (2012) compared the face-to-face interaction to computer-
assisted communication and found higher levels of self-revelation. In another study,
college students mentioned the convenience, quickness, and anonymity of text-based
cybercounseling in contrast to traditional counseling (Leibert, Archer Jr, Munson, &
York, 2006). Past qualitative research suggested that online counselors valued the
therapeutic progress they were able to achieve with counselees through text-based
counseling (Akmehmet-Sekerler, 2008). In a recent study on text-based
cybercounseling, the motivation for choosing text-based modality was studied (Gatti,
Brivio, & Calciano, 2016). The study revealed that being private and autonomous,
having control over the counseling process, and accessibility of text-based

counseling are the motivational factors for being preferred by young counselees.

Finally, in a study comparing face-to-face counseling and chat-based
counseling in terms of reducing symptoms of procrastination, the results showed that
both modalities were effective (Gieselmann & Pietrowsky, 2016). However, those
participants who received chat-based counseling showed more self-disclosure than

the ones who received traditional counseling.

13



It was also found that different modalities in cybercounseling have different
effectiveness levels. For instance, in the online chat modality, improvements were
noted even after one session (Fukkink & Hermanns, 2009a; King, Bambling, Reid, &

Thomas, 2006) and continued over one month (Fukkink & Hermanns, 2009b).

2.4 Reasons for cybercounseling

As technology developed, cybercounseling became inevitable mainly because it
offers solutions to some of the challenges traditional counseling has. There are
several obstacles to access mental health services such as the labeling attached to
mental illness, financial problems, energy and time to attain services, and finding the
appropriate services. Psychological causes such as worry, fear of being labeled or
avoiding face-to-face communication also may play a role in the preference for

cybercounseling (Lange, van de Ven, & Schrieken, 2003; Murphy & Mitchell, 1998).

Due to geographical distribution, mobility, or simply because of absence of
time, mental health services might not be available for the counselees’ accessibility
(Oravec, 2000). For instance, Turkey’s population is distributed as geographically
heterogeneous. This leads to the distribution of the mental health service supplies to
be heterogeneous as well. 18.4% of the population of Turkey lives in Istanbul
(Turkish Statistical Institution, 2018b). Thus, mental health services are mainly

located in Istanbul.

Cybercounseling is seen as an answer to many problems because of the
anonymity, lower costs, and availability through computer-mediated technologies
(Tirel, Rozgonjuk, Purre, & Elhai, 2019). For people who experience embarrassment

for sharing their issues or for people who have anxiety articulating problems in-

14



person, digital media might ease communication in a greater level than do traditional
counseling settings. Videoconferencing combined with text-chat may facilitate client
engagement to counseling and might increase rapport (Stubbings, Rees, & Roberts,
2015). Moreover, cybercounseling offers accessibility. Especially, in school settings,
school counselors might benefit from cybercounseling in which students’
accessibility to mental health services can be increased. Schools counselors are
known by the students and this enables them not to rely on their parents to arrange

private counseling services (Glasgeen & Campbell, 2009).

It is asserted that cybercounseling can deliver effective fundamental parts of
face-to-face counseling (Amichai-Hamburger, Klomek, Friedman, Zuckerman, &
Shani-Sherman, 2014). Wider knowledge and the tools technology supplies to
counselors make cybercounseling more effective every day. Focusing on the
counselee-counselor relationship at the core of the practice leads to positive
outcomes that help make cybercounseling a significant process (Amichai-Hamburger

etal., 2014).

2.5 Rapport in cybercounseling

Rapport, as mentioned under different names such as the therapeutic relationship,
working alliance, or therapeutic alliance, captured researchers’ interest since the
beginning of the profession. Establishing rapport is very important in the counseling
practice because, many research studies suggest that successful counseling outcome
is dependent on creating the counselor-counselee relationship (Ahn & Wampold,

2001; Lambert & Ogles, 2004).
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Different names and different conceptualizations exist but Bordin (1979)
offered three dimensions through which literature was influenced greatly. The first
dimension is the consensus of the therapist and client on the aims of therapy. The
second one is the therapist’s and client’s agreement on the process for reaching these
aims. The final dimension is the emotional connection of the therapist and client

which consists of respect, trust, confidence and attachment.

As a matter of fact, different paradigms conceptualized rapport from different
angles. The first paradigm that pays attention to the therapist-client relationship
which contributes to healing was psychoanalysis (Horvath, 2000). Freud’s central
focus about the therapist-client relationship was countertransference and its
interpretation. He supported the therapist’s objectivity in the relationship. Hence, he
was inattentive to the genuine healing connection between the therapist and the client
(Safran & Muran, 2006). On the other hand, Carl Rogers (1951), the founder of
client-centered therapy, suggested that the counselor should furnish a relationship
which consists of empathy, genuineness, and unconditional positive regard in an

effort to support the client’s potential.

In contrast, first behaviorists saw rapport as an end product rather than the
root of effective treatment (Banerjee & Basu, 2016). However, later behaviorists and
cognitive therapists agreed to the role of the therapeutic relationship as a means of

the treatment plan (Horvath, 2000).

By defining rapport in different paradigms, rapport in cybercounseling
becomes crucial in terms of the effectiveness of cybercounseling. People who
categorize themselves as lonely and those who have social anxiety and difficulty in

face-to-face relationships, might more easily build rapport in cybercounseling
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(McKenna & Bargh, 2000). McKenna and Bargh state that these isolated people who
have anxiety problems feel safer and have a better sense of control in

cybercounseling settings.

In a narrative review of rapport in cybercounseling, Berger (2017) found
noteworthy results. Regardless of the the modalities of cybercounseling practices,
diagnostic groups of counselees and the volume of contact between the counselor
and the counselee, counselees experienced higher therapeutic alliance online than
they experienced in traditional counseling. Relationship is very important between
the counselor and the counselee and this recent review provides promising results for

rapport in cybercounseling.

In relation to the current study, rapport in cybercounseling through
videoconferencing was reviewed in Simpson and Reid’s (2014b) research. 23 papers
were reviewed and the results show that both counselees and cybercounselors rated
high levels of therapeutic alliance. Counselors’ ratings got higher as the sessions
progressed. There was evidence of counselors’ strategies for overcoming challenges

in videoconferencing which led to increased expression of empathy and warmth.

2.6 Cybercounseling experiences

In one of the earliest cybercounseling studies, Cohen and Kerr (1998) found no
difference in attitudes toward cybercounseling of the counselees’, perception of
counselor’s proficiency, appeal, and reliability compared to those in face-to-face
counseling. In fact, clients or potential clients welcome cybercounseling more than

professionals do (Mallen, Vogel, Rochlen, & Day, 2005a). In a recent study in
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Turkey, 63% of the counselors agreed that cybercounseling might be done in contrast

to 19% of the 542 participants who disagreed (Bastemur & Bastemur, 2015).

Disclosure and writing behaviors are seen as opportunities of cybercounseling
in terms of online behaviors. Hanley (2009) addressed that counselees enjoyed
control on whether or not to disclose that they are crying. This caused them comfort

and ease in the counseling process.

In a study conducted on online text-based synchronous counseling with 24
counselees, it is reported that when clients see their thoughts and emotions in writing,
they had a chance of further self-reflection (Beattie, Shaw, Kaur, & Kessler, 2009).

This might result in a more calibrated and aware transfer of thoughts and emotions.

Cybercounseling, as this research aims to understand in depth, is experienced
by the counselee and the counselor from different perspectives. Empirical analyses of
the experiences of counselors and counselees in cybercounseling will be reviewed in

the following two sections.

2.6.1 Counselee experiences with cybercounseling

In regard to satisfaction from the counseling process, Zainudin and Yusop (2018)
carried out an experimental study and found out that the counselee experience for an
adolescent group was more satisfactory in cybercounseling than it was in face-to-
face counseling. The experiment was conducted with 60 counselees whose ages
varied between 13 and 18. The age and gender distribution of the control and
experimental groups was balanced. They divided the group into two; 30 participants

received cybercounseling and the rest was offered face-to-face counseling. Client's
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Satisfaction Inventory Short-Form (CSI-SF) was administered as a pretest and
posttest measure. CSI-SF has four levels: Low, moderate, high, and very high. In the
cybercounseling group, none of the participants rated low or moderate levels of
satisfaction; whereas in face-to-face counseling, 3% of the participants reported low
and 13% of them reported moderate satisfaction. While 90% of the counselees
receiving cybercounseling stated very high satisfaction, 47% of the counselees
receiving face-to-face counseling stated very high satisfaction. Lastly, 37% of the
counselees who were intervened through face-to-face counseling reported high
satisfaction; whereas 10% of the clients who were treated by cybercounseling scored

high satisfaction.

In a qualitative research designed to understand a new way of communicating
in counseling, avatar-based intervention was studied (Rijn, Cooper, & Chryssafidou,
2017). A new technological tool named the “ProReal” software which is designed to
support a metaphoric and reflective counseling intervention was used. In the
intervention, the program generates avatars which represent the counselor and the
counselees. From the counselee point of view, those who have tendency for
technology usage found the experience more helpful than the rest did. Especially
male counselees stated that they benefited from the experience. Although participants
stated that the program is helpful in telling their inner feelings, communicating a
specific problem was difficult because the program was also viewed as a barrier

(Rijn et al., 2017).
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2.6.2 Counselor experiences with cybercounseling

In a qualitative study aiming at exploring cybercounselors’ experiences and the
cybercounseling process, the following major themes were surfaced: finance,
convenience, trust, and assessment. Cybercounselors in the study mentioned online
work as an enlargement of their face-to-face counseling practice (Akmehmet-

Sekerler, 2008).

A recent research conducted in a qualitative fashion about cybercounselors’
experiences showed that cybercounselors’ perceptions fall into three categories:
presenting problems of the counselees, characteristics of the counselees and how
they formed contact, and anonymity (Dowling & Rickwood, 2014). Researchers
conducted focus groups with 19 experienced cybercounselors who work with young
clients. In the first category, cybercounselors mentioned that the most common
presenting problems were depression, anxiety, self-harm, and suicidal ideation. For
the second category which is characteristics of the counselees and how they
contacted the counselor, cybercounselors stated that there are two types of clients:
ones who need urgent care for a limited amount of time and ones who benefit from
the service for a long-term. In the latter scenario, cybercounseling replaces face-to-
face counseling. Finally, anonymity provides counselees with control, so that they
might act disinhibited. As cybercounselors experienced in this research, counselees
share whatever they want to share, login or logout anytime they want, and they even

might not tell their real name to the counselor.

In another research about the cybercounselors’ experience, two semi-
structured focus groups were conducted with 26 cybercounselors. Counselors, who

work in Kids Help Line in Australia, noticed that counselees feel emotionally safe in
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the cybercounseling relationship as opposed to the traditional distant counselor and
counselee relationship (Bambling, King, Reid, & Wegner, 2008). They also
experienced that the main disadvantages are the communication problems arising

from lack of verbal cues and difficulty in evaluating the young counselees’ problems.

2.7 Ethics in cybercounseling

In the Turkish Psychological Association Ethics Code (2004), briefing the counselee
about the online medium is deemed to be an important element in cybercounseling.
Besides, it states that all ethical code is in effect for cybercounseling as well. It is no
different for the American Counseling Association Ethical Code (2014). The
American Counseling Association (ACA) also added a part named “distance
counseling, technology and social media” into their ethical code in 2014. Throughout

the text, “competence” and “caution” are emphasized.

Aside from basic ethical codes, there might be further ethical concerns such
as anonymity, delay, interruptions in accessibility, problems assessing non-verbal
cues, technological insufficiencies, online privacy issues and communicational
challenges (Harris & Birnbaum, 2015). Harris and Birnbaum (2015) suggest that
while online counseling has an advantage of anonymity for clients, certain ethical
and legal responsibilities of counselors such as reporting sexual abuse, suicide or
intimate partner violence remain as challenges. Secondly, delays occurred in
synchronous and asynchronous counseling have an impact on the therapeutical
effectiveness. Another drawback is that online counseling might miss the immediate

needs or crises of counselees. Lastly, absence of non-verbal cues also raises
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questions about assessment since it can lead to communicational misunderstandings

(Harris & Birnbaum, 2015).

Richardson, Reid, and Dziurawiec (2015) claim that traditional counseling
approaches which are not adapted to cybercounseling are ethically irresponsible.
They state that techniques do not function in cybercounseling the same way as in
traditional counseling. They assert that cybercounselors need transformed strategies

in the cybercounseling practice.

Gamble, Boyle, and Morris (2015) discussed ethical considerations of
confidentiality in developing technology and cybercounseling practice. Firstly, they
recommend that the counselor and the counselee talk about the appropriate location
due to the possible presence of others that might jeopardize confidentiality.
Secondly, counselors need to be cautious of e-mail usage with their counselees.
Since free e-mail providers might utilize users’ data for advertorial purposes, this
might lead to revealing the identity of the counselee. Encrypted e-mail addresses
should be used as a precaution. Finally, they recommend that if the cybercounselors
takes electronic notes, they need to be aware of the risks storing data on cloud
systems. Since hacking the cloud server might be possible, physical storage of the

counselee data needs to be employed.

Boundaries are another ethical challenge in cybercounseling (Lustgarten &
Elhai, 2018). People have access to many communication media such as social
networks, texts and e-mails. At any time of the day, counselees can communicate
with the counselor via these media. Counselors do not have control over when
exactly clients disclose sensitive information. Thus, both counselors and counselees

need to be careful about the boundaries and the counselors have a responsibility to
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educate counselees about the issue. Secondly, in contrast to normal business hours,
these media might lead counselees to cross boundaries any time of the day by
texting, sending messages, or even make calls. They might expect immediate
response from the counselor in return. Again in regard to boundaries, counselees
might want to add the counselor as a friend in social media accounts such as
Facebook, LinkedIn and Twitter (Barnett, 2018). These are important concerns for
the ethical professional relationship to be possible. Social media connection might
yield a social relationship and it conflicts the nature of the counselor and the

counselee relationship.

As discussed above, ethical competence in cybercounseling is very important
in terms of delivering effective services. Specific training is needed to answer this
and other concerns. In the following section, cybercounseling education and training

will be covered.

2.8 Cybercounseling education and training

Cybercounseling education or training is not as widespread as cybercounseling is. In
one study, 93 of the cybercounselors who have at least a Master’s degree noted that
94% of them have not had any training in cybercounseling while they received their
professional training (Finn & Barak, 2010). 92% of them learned cybercounseling
from their studies about the subject, 80% learned from consultation informally, 20%

of them from workshops, and only 6% had received training programs.

The guidelines for how to implement cybercounseling are formed; however,
the training options are few (McCord, Saenz, Armstrong, & Elliott, 2015). One of the

pioneers in the field named Telehealth Counseling Clinic, located in Texas, USA,
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developed a training model for cybercounselors. The clinic trains counselors to help
low-income patients. Among the competencies they provide are fundamental
counseling competencies, cultural competencies, theoretical and practical

competencies, and cybercounseling competencies (McCord, et al., 2015).

Nowadays cybercounselors are contacted for numerous reasons, such as
cyberbullying, cheating online, self-harm online, posing fake romantic relationships,
online pedophilic behaviors, posing as seriously ill, or posing as a relative of a
seriously ill person (Anthony, 2015). Anthony (2015) states that the core curriculum
of counselors should be updated through awareness about these digital age problems.
Since being an active participant in the digital environment is important for
empathizing with people experiencing problems associated with the digital culture,

she encourages online courses for cybercounselors.

Counseling education is based on graduate study, supervision of the practice
and working with clients in an internship (Mallen, Vogel, & Rochlen, 2005b).
Mallen et al. (2005b) suggest that a similar kind of education is needed for
cybercounseling, but special topics should be discussed, too. In addition, assessment,
creating rapport without non-verbal cues, and forming a nurturing environment
should be in the training and supervision of cybercounseling. Counselors use
minimal communicational facilitators (such as uh, huh, yes, etc.) in text-based
cybercounseling, so summarizing, empathizing, and understanding of clients online

should be part of the education of cybercounselors.

For the supervision part of the cybercounseling education, the following
suggestions were offered:

Cybercounselors in training need to acquire experience in different modalities
such as asynchronous e-mail, synchronous chat, and videoconferencing; face-
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to-face counseling standards and the legal and ethical standards online should
be highlighted by supervisors; the cybercounselor’s online experience should
be enlightened through typical supervision sessions; supervisees should
document each session to be reviewed by their supervisors; supervisors
should focus on assessment and lead their trainees; trainees should be told to
do continuous assessment of the clients because of the lacking non-verbal
cues (Mallen et al., 2005b, p. 791).

2.8.1 Competency in cybercounseling

In counseling, certain skills are crucial to be able to be a competent counselor:

In training of counsellors’ core attending skills, exploration skills and action

skills are fundamental to the development of competency. Attending skills

include, listening, restating, paraphrasing, clarification, reflecting feelings
empathizing and summarizing. The exploration skills are probing,
questioning, immediacy, self-disclosure, confrontation, clarifying, linking,
and interpretation. Action skills often used are reinforcement, blocking,
modelling, suggesting, giving feedback, goal setting, directiveness,

suggesting and advising. (Adeyemo & Agokei, 2012, p.155)

Adeyemo & Agokei (2012) propose some crucial skills in online counseling
to be able to provide good service in addition to these crucial skills. They suggest
that an important challenge for practicing counseling in the transformed digital
culture would be the ability to understand and communicate emotions. In some
cybercounseling modalities verbal cues are not sufficient or visible, thus
cybercounselors need to develop ways to evaluate the responses of clients and should
transfer their emotional responses such as being warm and empathetic to online
settings. Cybercounselors should also put their body language in text (if text-based
modality is used. Namely they need to be experienced in computer-mediated
communication skills; they need to employ techniques in which they can understand
the client’s emotions, views, and perceptions and also reflect back to the client.

Finally, they suggest that the cybercounselors need to check with the counselees

whether the process of counseling is desirable or not (Adeyemo & Agokei, 2012).
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Trepal, Haberstroh, Duffey, and Evans (2007) suggested that emoticons
which are visual symbols like “sad”, “happy”, or “anxious” faces might be a way of
expressing emotions. Thus, learning this communication skill along with
abbreviations like “LOL (laugh out loud)”, might be a means to exchanging emotions
in the absence of visual cues (Trepal et al., 2007). Such “rules” of the digital culture
might need to be attained by the cybercounselors in order to communicate effectively
with counselees. Consequently, communicational skills in face-to-face counseling

and those in online counseling might be more differentiated in the future.

Shaw and Shaw (2006) state that having a professional cybercounseling
certificate is not sufficient; cybercounselors also need skills in using technology.
American Counseling Association’s branch of Association for Counselor Education
and Supervision Executive Counsel (2007) provided a technical competencies
manual for counseling education. According to this manual, 12 technological
competencies are advised to be offered in counseling education. These skills include
being able to use programs such as Microsoft Word/ Excel/ PowerPoint, Macromedia
Dreamweaver, SPSS, and audiovisual equipment such as a projection machine.
Furthermore, they also mention that counselors should be able to assist clients in
using computerized and/or internet-based testing, diagnostic, and career decision-
making programs, be able to protect privacy of the clients while using e-mail as a
communicational tool, and teach clients how to use supportive sources of internet
like searching information for careers, employment websites, helping their education,
scholarships or financial aids, treatment-related information and social opportunities,
participate in professional networks of counselors in an effort to continue competent
and ethical practice, to be able to be up-to-date in counseling literature by using

research databases, to be able to use the Internet as a supervision and professional
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development source, to be able to execute essential computer tasks in an effort to
overcome technical insufficiencies during the service and protecting sensitive data of
clients, to be able to be up-to-date about legal, ethical, and competency matters

related to cybercounseling.

Shaw and Shaw (2006) found their results alarming in terms of ethical
standards regarding the license, affiliation, and intent of online counselors. This
research was carried out a decade ago. In the Turkish Parliament, a law draft on
Mental Health Law was proposed on July 27" of last year (Akcay, 2018), but it has
not been concluded to this time. In the absence of mental health laws, a similar
alarming condition might appear to be the case for the Turkish mental health

community as the cybercounseling practice in Turkey is explored.

2.9 Practice and training of cybercounselors in Turkey

When a search is done with the key words “online danismanlik” which is the Turkish
translation for cybercounseling, around 790,000 results come up at the present day
(June, 2019). It appears that many private counseling centers do offer

cybercounseling within their repertoire of services in Turkey.

In contrast to how widespread cybercounseling is the research in the
universities’ counseling or psychology departments are limited. According to the
Turkish Council of Higher Education website prepared for all of the undergraduate
programs, only Psychology and Psychological Counseling programs exist (Yiiksek

Ogretim Kurumu [YOK], 2019). When graduate programs are searched,
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cybercounseling or distance counseling is not an option for graduate study either. To
the author’s knowledge, no special training certificates have been found about how to

offer online counseling.

2.10 Pros and cons of cybercounseling revisited

New advances bring new criticism or oppositions. Cybercounseling, when it was first
introduced, had many adversaries. For now, cybercounseling is acknowledged by
many practitioners and associations across the world. For instance, the Turkish
Psychological Association (TPA, 2004) added a section for cybercounseling to its
ethical codebook in 2004. Cybercounseling is referred to as "non-traditional therapy
settings”. The "non-traditional therapy setting™ is described as taking place using
phone, e-mail, online chat services, or videoconferences from the beginning of the
therapy relationship. TPA put an explanation there and stated that cybercounseling
and these methods are still a controversial topic. Thus, discussing technologically

aided counseling would be important in terms of pros and cons.

To begin with, it has been admitted since long ago that the use of technology
in counseling is demanded by counselees rather than the practitioners and the
therapeutic relationship can be established meaningfully (Anthony, 2001). The
effectiveness of cybercounseling is examined by a comprehensive review and meta-
analysis by Barak et al. (2008) and the mean weighted effect size was found to be
0.53 (medium effect). As mentioned in the previous sections, this and similar
research studies suggest that the effectiveness of cybercounseling is similar to the

effectiveness of traditional therapy.
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In addition, different kinds of communication styles have come into existence
with the advancements in technology. People prefer online shopping rather than
going to a mall, videoconferences in job settings or schools rather than being
physically there, and using social media instruments rather than face-to-face
interactions in real-time (Barnett, 2018). Limiting counseling services to face-to-
face mental health clinics might cause decrease in the efficiency of counseling
practices. Goss and Anthony (2009) claim that this has been doing clients a
disservice. According to them, asking clients to come to clinics, to sit with a stranger
and then discuss the most private matters is not an efficient way to help them since
the modern world provides different communicational opportunities and supplying
only face-to-face modality in counseling might cause losing touch with the way

people communicate in daily life (Goss & Anthony, 2009).

On the other hand, major oppositions stemmed from the fundamentals of
therapeutic understanding (Bambling, King, Reid, & Wegner, 2008). Firstly, the
body language of the counselor and the non-verbal communication cues of clients
became a concern. When a counselor does not see the client’s face, s/he might miss
non-verbal communication cues. In addition, they claim that the lack of the
counselor’s body language might create resistance. The oppositional side sees these
elements as the base for creating the therapeutic relationship. Secondly, privacy and
confidentiality might be affected in cybercounseling settings (Wrape & McGinn,
2019). As examples of ethical issues, the clients might be acting as a different person
or the counselor could be unable to intervene in an emergent situation. Other
concerns for cybercounseling are the technical problems that stem from
technological tools and the incompatibility of especially the written modality for

certain clients (Fang et al., 2018). Lastly, training of cybercounselors and the
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dependency on technological instruments have been discussed for the cons of

cybercounseling (Harris & Birnbaum, 2015).

As time passed, ethical codes were established, technological tools became
more advanced, and counselors became more aware of the online counseling
processes (Nagarajan & Yuvaraj, 2019). In a recent study conducted to understand
attitudes toward cybercounseling, 62.6% of the psychologists who participated in the
study were favorable towards cybercounseling (Cipolletta & Mocellin, 2018).
Transforming counseling services into cybercounseling has been inevitable with the
current developments. The current research will help inform the readers about the
perspective of cybercounselors in Turkey as to how they experience cybercounseling

and how they include cybercounseling in their practice.
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CHAPTER 3

METHODOLOGY

This chapter presents the methodology of the study in detail. First, the design of the
study and the rationale for implementing the qualitative approach will be explained.
Then, selection of the participants, sample characteristics, the development of the

interview protocol, and the data collection procedures will be described. Finally, the

data analysis method will be outlined.

3.1 Research design

The aim of this study is to examine cybercounselors’ experiences in terms of how
they describe the opportunities, challenges, and strategies to overcome challenges to
practice cybercounseling. Qualitative method of inquiry is employed to reach this
aim. As Creswell (2014) suggests, qualitative research fits best in an effort to study a
research problem which does not have distinct variables, studies on the phenomenon
might be limited in the literature, or there might be a need to explore participants’

experiences.

Hence, the qualitative approach suits the purposes of the current study since
no similar studies have been published on this topic in Turkey. Qualitative research
studies a subject in depth and tries to see the complete picture without counting data
(Watkins, 2012). In addition, understanding of experiences, feelings, and emotions
are well-heard by the qualitative studies in which other forms of research are not
adequate (Manning & Kunkel, 2014). In this research, neither the cybercounselors as

individuals, nor their counseling skills and knowledge of the area were under
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analysis. The main focus of the analyses was what they described as their
experiences through the practice of cybercounseling. Similar to some other studies
on cybercounseling as outlined in the literature review (Simsek Alphan 2018; Beattie
et al., 2009), the current study acknowledges the usefulness of implementing
interviewing in an effort to acquire a detailed description of the shared and unique

experiences about cybercounseling.

3.2 Identity of the researcher

Paying attention to the characteristics of the researcher is crucial in qualitative
research since the data collection and the interpretation of the data may interact with
the identity of the researcher (Kaderli, 2017). The researcher’s interpretations are
not merely a result of his/her personal perceptions or strategies, but rather they are a
product of the researcher’s sociocultural background and identity. As a school
counselor and cybercounselor himself, the researcher was highly interested in
research on cybercounseling. The researcher has an undergraduate degree in
guidance and psychological counseling and is a Master’s student in the psychological
counseling and guidance graduate program. Moreover, he completed the two-year-
long certificate course on Family and Couple Counseling from the Bilgi University
Clinical Psychology Department and received the state approved certificate for
private practice. The researcher offers cybercounseling sessions both to clients

abroad and places within the country where there is a lack of counselors.

Thus, the researcher has a background similar to the cybercounselors he
interviewed. He felt the dire need to study cybercounseling in his thesis in order to

contribute to the cybercounseling literature in Turkey. After completing this study,
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the researcher feels that the cybercounselors he interviewed have outlined a similar
rationale as he had: it is a professional responsibility to help people who do not have

access to counseling services nearby.

3.3 Selection of the participants

In most qualitative research, participants are not selected randomly, but are selected
through purposive sampling (Creswell, 2014). In the current research, participants
were selected from among those counselors who practice cybercounseling through

videoconferencing.

Counselors who have had at least three cybercounseling cases and who have
at least a Master’s degree in psychological counseling or clinical psychology were
selected as participants. These criteria were decided together with the thesis research
committee to ensure that the participants were experienced and knowledgeable on the
topic of the study and could express rich information based on their expertise. In

addition, their age groups of practice were adolescents and adults.

Since they all worked in counseling centers and they called their online
practice “counseling”, they will be referred to as “cybercounselors”. The snowball
technique was employed to reach more participants. Snowball sampling in qualitative
research is a kind of purposeful sampling in that the researcher requests participants
to suggest other people to become new participants (Creswell, 2014). One of the
researcher’s colleagues became a gatekeeper by referring two participants. The first
participant became the second gatekeeper and suggested two participants next. Those

participants referred the last two participants. The interviews conducted were semi-
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structured. In such interviews, the participant is not led by the inquirer’s structured

questions, but is facilitated in a liberal fashion.

After the criteria for selecting participants were determined, they were
explained to the researcher’s colleagues and professional network to reach eligible
participants to be recruited. Ethical approval and contents of the study were
presented to the participants by e-mail (See Appendix A). Cybercounselors interested
in the study were then contacted by phone in order to arrange the timing and the
place of the interviews. Cybercounselors who met the predetermined criteria

participated in the study.

In qualitative research, the number of participants depends on when the
saturation level of the data is reached. Guest, Bunce, and Johnson (2006) propose
that data saturation is reached when further coding is no more achievable. In the
current research, the data collection process ended after seven interviews, since the
saturation level was reached as the same patterns of codes kept on repeating

throughout.

3.4 The participants

The participants were seven counselors who practice cybercounseling through
videoconferencing. All of them work in private psychological counseling centers in
Istanbul practicing traditional face-to-face counseling. All participants have at least a
graduate degree either on psychological guidance and counseling or clinical
psychology. Besides, they attended counseling trainings in various paradigms and
professional areas. They are all female cybercounselors. As a profession, it is not rare

to see the majority of counselors to be females in Turkey. For instance, among the 62
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Bachelor’s degree graduates in 2019, 51 of them were females and only 11 of them
were males (Bogazi¢i University graduation booklet, 2019). Each counselor
participant in the study is assigned a participant number in an effort to conceal their
identity. Numbers that the participants were assigned were used in the excerpts in
place of their names. Participants’ demographic and professional characteristics are

demonstrated in Appendix B (See Appendix B).

Participant 1 runs her practice in her private psychological counseling center.
She graduated from the psychology undergraduate program and has a clinical
psychology Master’s degree. Besides, her trainings include, but are not limited to
integrative psychotherapy, eye movement desensitization and reprocessing (EMDR),
sexual therapy, family and marriage counseling. In her early professional life, she
moved to Germany. After moving back to Turkey from abroad, she started to see her
counselees online. Practicing cybercounseling was not her choice in the beginning;
however, both her counselees living in Germany and the ones who are referred to her
demanded her to start providing cybercounseling. She has an experience of five years

in cybercounseling. She works with adolescents, couples, and adults.

Participant 2 has her own psychological counseling center. She graduated
from the psychology undergraduate program and has a clinical psychology Master’s
degree. Her theoretical orientation is psychodynamic therapy. She started
cybercounseling after she moved abroad. She offered cybercounseling to her ongoing
counselees at that time. Then, she moved back to Istanbul and she offers
cybercounseling to Turkish counselees living abroad now. She has an experience of

four years in cybercounseling. She works with adolescents, couples and adults.
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Participant 3 has her own psychological counseling center. She has an
undergraduate degree in psychology and a clinical psychology Master’s degree. She
completed her education in the USA. Her theoretical orientation is postmodern
therapy. After receiving a referral from an eating disorder mail group, she started
cybercounseling. She has been doing cybercounseling since 2007. She specifically

works on eating disorders with adolescents, couples, and adults.

Participant 4 works in a private psychological counseling center. She
graduated from the guidance and psychological counseling undergraduate program
and has the guidance and psychological counseling Master’s degree. Her theoretical
orientation is psychodynamic therapy. She has been practicing cybercounseling for

five years. She works with adolescents, couples, and adults.

Participant 5 works in a private psychological counseling center. She
graduated from the psychology undergraduate program and has a clinical psychology
Master’s degree. She has had experience in school counseling, in a fertility clinic,
and in a university. She has been practicing cybercounseling since three years. She

works with adults.

Participant 6 works in a private psychological counseling center. She
graduated from the psychology undergraduate program and has Master’s degree in
applied psychology. She has training in Gestalt therapy. She has an experience of 15

years in cybercounseling. She works with adolescents, couples, and adults.

Participant 7 works in a private psychological counseling center. She
graduated from the psychology program and she took her mental health counseling

Master’s degree abroad. She is pursuing a doctorate in a psychological counseling
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program. Besides that, she gives lectures to undergraduate students in various
universities. She has an experience of one year in cybercounseling. She works with

adolescents and adults.

3.5 Data collection

Interviews are used in many qualitative studies as the main data collection technique
(Creswell, 2014). The aim of the qualitative research interview is to contribute to the
conceptual and theoretical knowledge through the interviewees’ life experiences
(DiCicco-Bloom & Crabtree, 2006). The semi-structured interview allows the
researcher to acquire information by acting freely since extra questions can be used
to help the participant elaborate and give more detail in case the answers are not

understood well (Kvale, 1996).

3.5.1 Development of the interview protocol

The original research questions and the purpose of the study helped shape the
interview questions. In addition, the researcher was offered suggestions by the thesis
committee members during the proposal stage and he also utilized previous literature

to guide the process.

The semi-structured interview includes two main parts. In the first part,
questions focus on getting familiar with the professionals and their practice. Six
questions were addressed to explore the educational background of the
cybercounselors, their professional experiences, their counseling perspectives, the

tools they use in cybercounseling, and the settings they implement their services.
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In the second part, the story of how they started to do cybercounseling, the
type of counselees who prefer cybercounseling, reasons counselors prefer to offer
cybercounseling, differences with the face-to-face counseling modality, advantages
of cybercounseling and disadvantages of cybercounseling were inquired with the
help of six open-ended questions. These questions had probes as non-verbal
communication and about how they overcome difficulties in cybercounseling.
English and Turkish versions of the interview protocol are presented in the Appendix

(See Appendix C and Appendix D).

3.5.2 Implementation of the interview

After getting the ethical approval from the Bogazi¢i University Ethics Committee for
Master and PhD Theses in Social Sciences and Humanities (SOBETIK), (See
Appendix A), the interviews were conducted by the researcher. The location of the
interviews and the time arrangement were left to the participants according to their
convenience. Five of the interviews took place in the participants’ offices and one of
them was executed in a café. One participant was interviewed through
videoconferencing due to her busy schedule. The interviews took 25 to 45 minutes.
All interviews but one was voice-recorded. In one of the interviews, the voice
recorder was interrupted after a while. The researcher took notes right after the

interview and he asked the interviewee to comment on his notes later on.

The Informed Consent Form (See Appendix E for the Englishand Appendix F
for the Turkish version) was explained and given to the participants. All of the
participants received the consent form before the interview. Potential risks and

benefits of the study and the issues about confidentiality were mentioned both
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verbally and in written form. The participants were encouraged to ask any other
questions they had. The withdrawal right was mentioned and if they wanted so, the
data obtained would be destroyed as told. None of them wanted to withdraw from the
study. The participant, who was videoconferenced, left her form to a convenient
office after she signed it (She determined where she wanted to leave the copy). Both
the researcher and the participants signed the consent form. After an ice breaking
conversation, the interviews were conducted. As a cybercounselor himself, the
researcher took advantage of having taken interview techniques courses during his
undergraduate and graduate studies. He could distance himself from topics he can
comment about and let the participants share their opinions without interrupting or
influencing them. Following the transcription of the voice recordings, the data was
sent to the participants for member-checking. Member-checking is a technique for
supporting the credibility of the qualitative data results (Birt, Scott, Cavers,
Campbell, & Walter, 2016). It is also known as participant or respondent validation.
It was done online through e-mail after all the analyses were completed. The

participants received their interviews’ transcript and they all responded positively.

3.6 Data analysis

This study implemented thematic analysis which is used widely in psychological

studies designed in a qualitative fashion (Braun & Clarke, 2006). Thematic analysis
can be identified as a method of analysis which aims to identify, analyze, and report
the themes. It is easy to use and applicable to a variety of theories. Braun and Clarke
(2006) claim that thematic analysis is a fundamental method for qualitative analysis.

They recommend it for beginning researchers since it supplies the basic skills which
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lead to other qualitative analysis forms. Thematic analysis is independent from
theory and is flexible enough to be used across various approaches. It provides rich,
comprehensive, and complex data. However, given this flexibility, as Attride-Stirling
(2001) claims, thematic analysis should include a methodical systematization: what
the researcher is doing and why, and “how” s/he did her/his analysis in their
research. The researcher implemented the thematic analysis as Braun and Clarke
(2006) proposed in a six-phase guideline: Getting familiar with the data, creating
preliminary codes, search of categories, checking themes, describing and giving a

name to themes, and reporting the findings.

In the first stage, data was collected by the researcher through semi-structured
interviews via the voice recording of and notes on the meetings. Thus, the researcher
had some knowledge of the data and it yielded to an inquisitive orientation and many
preliminary ideas. The researcher listened to the data repeatedly, transcribed it into
Microsoft Word and read the data several times in an effort to build potential patterns
in his mind before coding. In the second stage of the analysis, the thesis advisor
assisted with the initial coding process and provided examples of eliciting codes.
Then the researcher carried out the line-by-line coding of the whole data on
Microsoft Office 365 Excel Program by matching the codes with the related lines of
the transcripts. In the third stage, after the codes were attained, they were sorted in an
effort to form potential themes. A sketch of mind map initially was drawn to a
computer program and the first set of categories was formed. The categories were
matched to the potential themes. In the fourth stage, emerged themes were reviewed.
The extra ones were combined with the new ones. In the fifth stage of the data
analysis, the thesis advisor and the researcher met and drew a mind map related to

the reviewed themes. Main themes and categories began to be decided upon. The
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researcher went over the themes and defined final versions. Finally, after defining the
themes, various excerpts were chosen according to the related data. Vivid examples
were selected in order to make findings clear. Purpose of the study, research
questions, and the related literature were addressed in reporting and discussion of the
findings. In order to increase the credibility of the data, quotations of each participant

were included (Braun & Clarke, 2006).
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CHAPTER 4

FINDINGS

In this chapter, findings of the study are introduced in two main parts: themes that
emerged from the study and the summary of the findings in relation to the research
questions. Firstly, themes will be presented one by one. Then, the research questions

will be discussed in terms of the data.

4.1 Themes emerging from the study

In presenting the findings of qualitative research, presenting only the themes risks the
richness of the data, offers little depth, and remains just descriptive (King, 2004).
Thus, after description of the data, researchers construct patterns and interpretations
which are often related to the literature in an effort to acquire broader meanings
(Braun & Clark, 2006). Short quotes in qualitative reports give a chance to the reader
to understand the specific position of the interpretation, whereas longer passages lead
to the understanding of the original texts (Nowell, Norris, White, & Moules, 2017).
In this section, themes will be reported together with definitions, interpretations, and

excerpts. The discussion section will relate the findings to the literature.

The analysis of the data in the current study led to the emergence of 11 major
themes. The themes are demonstrated in Figure 1 which is drawn as a visual

representation of how research questions constitute themes.
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Opportunities of cybercounseling Challenges of cybercounseling

e Receiving
counseling in mother
tongue
e Convenience and comfort
e Mobility and overcoming

geographical distance
e  Continuous services
e Flexibility and saving
time

eIncompatibility
for certain techniques
and cases
e Technical insufficiencies
and environmental
interruptions
¢ Limited non-verbal
cues

eEstablishing
ethical conduct
® Developing a new
perspective for
counseling
e  Motivation and
commitment of the
counselor

Strategies to overcome challenges of cybercounseling

Figure 1. Themes and research questions

The data was gathered in Turkish. In order to describe each theme, quotes were

selected and translated into English. Original quotes of participants in Turkish are

presented in Appendix G (See Appendix G). Each quote is identified by a participant

number, appendix number, and line number in parentheses. For example, (Participant

3, Appendix G, 29) denotes that Participant 3’s original Turkish statement can be

found in the 29th line of Appendix G.

4.1.1 Opportunities of cybercounseling

According to the reports of the cybercounselors, there were five themes that could be

categorized under the first research question related to the opportunities of

cybercounseling. They were actually what encouraged the professionals to start
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doing cybercounseling in the first place. Thus, they can also be defined as the
necessities and the motivation combined together as opportunities of

cybercounseling.

4.1.1.1 Theme 1: Receiving counseling in mother tongue

According to the participants, receiving counseling in one’s native language is a
critical need for counselees.
Therapy in one’s mother tongue is very important as you know. My

experiences tell me that providing this to people living abroad is important.
(Participant 4, Appendix G, 45)

As stated in the background of this thesis, there are so many Turkish people
emigrating abroad. Five of the participants (Participant 1, Participant 3, Participant 4,
Participant 5, and Participant 6) stated that this is a key topic. They also suggested
that it is very difficult to refer counselees to a counselor abroad who speaks Turkish.
This theme overlaps/interacts with the theme about continuity, yet it also deserves to
be mentioned separately since it does not necessarily need to be a continuation of a

previous relationship, but might need to start from scratch when abroad.

Participant 1 lived in Germany in the past and provided counseling services to
the Turkish community there. After she moved back to Turkey, her counselees
wanted to continue counseling with her because they wanted to receive counseling in
their mother tongue.

Actually, as | mentioned, after I moved back to Turkey, since individuals who
are referred from Germany have a language problem and can’t go to a
German therapist, | conducted accelerated sessions. However, their sessions
needed to continue. There was no counselor to refer who speaks Turkish
there. (Participant 1, Appendix G, 16)

Participant 5 also thinks of it is a matter of having the counseling or not in terms of
receiving counseling in mother tongue.
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If s/he lives in Sweden, if there is no therapist speaking Turkish, and s/he
needs counseling, cybercounseling is a good option. (Participant 5, Appendix
G, 17)

Participant 6 states that especially young people who just left the country and are
trying to adapt to a new country seek counseling in the language that they feel
comfortable in.

Cybercounseling is convenient especially for those who just left Turkey, who
tries to adapt there. | observe this especially with ages between 20 and 25 and
who are referred by others. They say “Mrs. 6, our counseling will go on, [ am
so relieved because of it”. I hear this in young people. They feel it as a
support. I know this very surely from my experiences that people who live
abroad want to have counseling in their mother tongue. Receiving counseling
through the mother tongue, finding a Turkish therapist who just moved to
another country is challenging. (Participant 6, Appendix G, 18)

As the above excerpt points out, individuals might need extra support during a
transition in their lives, such as a transition of countries. Thus, receiving counseling

in own’s native language is critical for that adaptation period.

4.1.1.2 Theme 2: Convenience and comfort

The research participants mentioned convenience and comfort in many instances
during the interviews. For them, the convenience of practicing cybercounseling is
one of the pivotal advantages of their online practice. In fact, it is a bi-product rather
than a main objective. On the other hand, they mentioned the comfort and freedom

of counselees as well.

Participant 3 mentioned the convenience and comfort of the counselee
referring to the choice of his/her setting of cybercounseling. She described her
surprise as well as her inevitable acceptance of the setting preference of the
counselee.

Counselees have their sessions in their bedrooms, offices, any place in their

homes, but I can see they are in their bedrooms. It is a little bizarre when |
think about it now. | can see the pillow in the back, sitting in her/his bedroom.
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| can feel s/he is comfortable. Very comfortable... and I think it is not place
to dictate where s/he has his/her session, | thought about it now. It is a
bedroom; it is interesting, isn’t it? Therapy from bed... S/he found the most
suitable place for the session. S/he is comfortable at that moment; in his/her
home comfort or any place’s comfort and s/he talks about his/her very
important issues regarding his/her life. (Participant 3, Appendix G, 19)

Participant 4 stated the feeling of convenience and comfort related to being free of
body language of the counselor and the comfort of the home.

Cybercounseling leaves you an impact and comfort zone. It provides you with
more comfort. You may not pay attention to your body language compared to
face-to-face counseling. You need to be careful about your face, mimics, yes,
but how you sit down or stand up in face-to-face counseling, it makes an
effect on the counselees. There are comforting aspects of cybercounseling
such as practicing therapy while you are sitting informally, if that works out
for you. (Participant 4, Appendix G, 20)

Participant 5 shared an experience of her life that was a dream to her. Her dream

came true and she still had her practice.

| went abroad for two months. | travelled to a number of cities. My computer
was with me all the time. My session schedule was constant. If we have the
session at 4 o’clock according to Istanbul time, we had our session then. I
organized my trip accordingly and | took a trip. This was the time I could
travel, work, be on a vacation and earn money. Namely, all in one... They say
there is no choice without consequence; however there was nothing to face as
a consequence for me. I did not give up anything. It was so fun for me.
(Participant 5, Appendix G, 21)

Participant 7 stated the logistics of face-to-face counseling and going to the office

and compared it with cybercounseling.

In a city like Istanbul it is not an easy issue to go to the counseling office for
me. To do that, | need to get ready mentally, physically, to be careful about
my clothes, to display proper image, to enter the room rested. It is a big effort
for me. These do not exist in cybercounseling. I am in my room, in a quiet
place; | can wear anything | like. Only my upper body is shown. It is even
possible to wear pajamas. There is a considerable space of freedom
cybercounseling offers. (Participant 7, Appendix G, 22)

Cybercounseling offers comfort and convenience for counselor and counselee.
Participants experienced the ease of practice for themselves and observed relaxed

approaches in their counselees.
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4.1.1.3 Theme 3: Mobility and overcoming geographical distance

One of the main opportunities of cybercounseling occurs to be the fact that the
counselor and the counselee do not need to be in the same city or even country. The
geographical distance barrier and even traffic is eliminated through cybercounseling.
All participants except one mentioned the advantage of overcoming geographical
distance. In addition, cybercounseling provides mobility to both the counselor and
the counselee. Mobility can be defined as not being tied to a single place. Thus, one
of the distinguishing factors of cybercounseling is that it gives the opportunity to be

mobile.

Even when practicing face-to-face counseling regularly in the same city, the
counselee may need to go to some place out of town for a short period of time. The
advantages of technology enable the client to be mobile for a number of reasons one
of which could be family reasons. The geographical distance is overcome by
cybercounseling as Participant 4 described:

I think cybercounseling provides a great advantage to those who cannot

afford giving a break in counseling. For some reason, s/he wants to have a

break for one or two weeks but s/he needs counseling very much. For

example his/her parents need to have surgery in another city. S/he needs to
take care of them. (Participant 4, Appendix G, 23)

Mobility of the counselor and the counselees was mentioned by the participants as
well. Participant 7 proposes a freedom of receiving counseling service by just
carrying a computer.
The counselee can carry his/her computer everywhere. S/he is not required to
stay in his/her room. If s/he travels across cities, works busy, needs to travel,

and enjoys traveling, s/he can carry me in his/her computer. (Participant 7,
Appendix G, 24)

Participant 5 mentioned both counselors’ and counselees’ mobility and opportunity

to having sessions in different locations.
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For a period of time, | practiced only cybercounseling. | was travelling at that
time. I didn’t need to be at home. | told the clients beforehand. You will see
me at different places. Actually, they don’t care after a while. They also can
become online and mobile. For example [the client] might have a meeting in
Madrid; connects with me from there. It is possible in both our worlds.
(Participant 5, Appendix G, 25)

Participant 7 mentioned that getting from one place to another in a big city is a
burden that prevents the mobility of individuals.

In a city like Istanbul it is not an easy issue to go to the counseling office.
(Participant 7, Appendix G, 22)

The issue of living in a metropolis appeared in many different instances during the
interviews. It is a choice that leads to not only lack of mobility, and loss of time, but

also discontinuing services. That already was working well for the counselee.

4.1.1.4 Theme 4: Continuous Services

As the face-to-face counseling relationship continues in its regular pace, there might
be a risk of interruption due to several reasons. Continuous services might be
described as the cybercounseling relationship being a dependable one which
facilitates the ongoing counseling process free from interruptions. Since there might
be temporary life changes such as moving in or out of the country, cybercounseling
serves as a continuous service that replaces face-to-face counseling which has
already started. All participants mentioned that they had a chance to continue their
sessions thanks to cybercounseling. In fact, they mentioned a few risks that lead to
discontinue counseling service. Among them are the counselor’s or counselee’s need
for a long vacation or some important thing to do, moving to a place far away within
the metropolis, busy schedules, or having a health problem that leads to staying at

home for a while.
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Participant 4 shared her experience related to a counselee who has emigrated
and with whom she is using face-to-face counseling modality. Cybercounseling has
become an advantage in this period of time to be able to ensure that uninterrupted
counseling practice is provided to the counselee by his/her preferred counselor.

One counselee of mine, whom | used to see in face-to-face, moved abroad.
Our sessions were continuing. S/he needed to move, we looked for a formula
to continue. At first, s/he went and came back to see me from time to time.
When s/he couldn’t come back to Turkey and her need continued, s/he did not
choose to see another counselor because s/he preferred me. (Participant 4,
Appendix G, 26)

In some part of Participant 1’s professional life, it was the reverse. She lived in
Germany and she had counselees in Turkey.

When I lived abroad, | came here from Germany in the summers and saw
counselees. | then continue when | turn back. (Participant 1, Appendix G, 27)

Participant 6 transformed her career counseling practice to psychological counseling
for providing continuous service.

| forgot to tell you that | have career counseling expertise as well; I had
adolescent high school students to offer career counseling. I had a chance to
meet senior high school students. It has started 15 years ago. Afterwards,
career counseling practice transformed into psychological counseling for
some of them. Many of them went abroad and they needed to go on. We
started this practice. (Participant 6, Appendix G, 28)

Participant 2 emigrated from Turkey at some period of her life and cybercounseling
has been an opportunity for her to continue her career. Besides, in an effort to offer
continuous service for current counselees who moved, she had sessions in the online
modality.
| needed to move to a country in Europe. | recommended it to my ongoing
counselees who are suitable for cybercounseling. | started my
cybercounseling practice with them. | also continue with the counselees who

moved. You know there are so many people immigrated to European
countries, Canada, and Dubai. (Participant 2, Appendix G, 29)
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Participant 3 had a counselee who had so many changes in his/her life. She is
thankful to the existence of cybercounseling since she was able to continue her
service.

For example | had a counselee we met in the face-to-face counseling
modality. S/he moved to another city, than s/he moved to another country,
than s/he moved back to Istanbul but to a faraway location. It was
complicated. Yes... “I am outside of the country or I am on vacation, we
can’t have a session” it is not like that. It continues. (Participant 3, Appendix
G, 30)

Participant 5 experienced continuation of service that she provided through the face-
to-face modality. She started with some of her counselees online and for some period
of time she provided face-to-face counseling as its continuation.
They sometimes come here for a meeting or vacation. They ask me if it is
possible to have a session face-to-face. | say: sure. We arrange a time. It
occurred in small numbers, like 2 out of 20, but it happens. They have a right
to have face-to-face counseling. I do not set a rule that says “we started by

cybercounseling, we need to pursue this modality.” (Participant 5, Appendix
G, 31)

Health problems might make face-to-face counseling impossible in some instances.
Participant 5 mentions an experience like this:
One of the counselees started counseling in the face-to-face fashion. We
continued our sessions about one month. After a period of time, s/he had

health issues and was immobilized. We had cybercounseling sessions with
him/her. (Participant 3, Appendix G, 32)

Overall, it looks like many life changes cause a risk to the continuing relationship of
the counselee and the counselor. According to the counselors, cybercounseling
becomes a great opportunity for the counselee who gets used to a counselor and

wants to continue receiving uninterrupted services from the same person.
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4.1.1.5 Theme 5: Flexibility and saving time

One of the most prominent opportunities of cybercounseling is that it is a time-saving
and flexible practice. In terms of time-saving, it has different layers of benefits.
Firstly, it gives an opportunity to continue with the same counselor, thus counselees
do not need waste time as they go through the exact same steps from the beginning
of the practice as they change places. Secondly, counselors and counselees do not
need to go to an office, go through traffic, and prepare for the session. Especially, if
counselor and counselee live in the same metropolis, cybercounseling provides time
saving. For flexibility, scheduling a session, rescheduling a session, changing the
session place is possible in cybercounseling. In addition, living in a metropolis like
Istanbul is a challenging experience for counselors and counselees. Traffic, busy
schedules, traveling across continents might be difficult. Participants see

cybercounseling as an advantage to overcome these challenges.

Participant 2 shares her perspective about counselee experience on continuing
with the same counselor; this time not only for close ties, but regarding the
investment of time.

It is an issue of preference for my counselees, too. They don’t want to go

through the same processes with another therapist. They want to continue our
process. (Participant 2, Appendix G, 37)

Even the preparation stage of going out of the home costs professionals time and

energy. Participant 7 was freed from that burden by practicing cybercounseling.

It is so soothing not to dress up as if | am going out and to spare that time for
myself by not caring about public appearance. (Participant 7, Appendix G,
38)

The difficulties about being on time to places and the fact that much time is lost due

to that were mentioned by one of the participants.
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People in Istanbul always complain about being punctual or tardiness. Issue
about losing time, counselees mention their contentment. (Participant 6,
Appendix G, 39)

Living in a metropolis brings in time losses, covering distances and losing time.
Participant 1 mentioned a counselee who came from the other side of Istanbul and
cybercounseling became an opportunity for this case.
In a city like Istanbul, | have a counselee across the European side. It is very
difficult for him/her to come here regularly. S/he got divorced and sold
his/her car. S/he doesn’t have a car. It is very hard by public transportation. If
s/he would continue like this, s/he would drop out after one or two visits or

find a nearby counselor from scratch. Cybercounseling is a big advantage in
this sense. (Participant 1, Appendix G, 40)

Participant 3 brought up the traffic issue about living in a metropolis. Overcoming
the traffic and saving time is mentioned by the participants as a prominent advantage
of cybercounseling.
For example, s/he lives across the European side, and was referred to me.
S/he asks: “T don’t want to go into traffic, let’s meet face-to-face and go on in
Skype.” I have counselees working in long shifts or having busy jobs.

Consequently, they need to have sessions late hours. They don’t want to
spend time. (Participant 3, Appendix G, 41)

Busy lives of professionals’ lead them to search for methods that will add flexibility

to their schedules and solve problems related to the lack of time.

4.1.2 Challenges of cybercounseling

Besides opportunities, the participants of the study also mentioned the challenges
that cybercounseling brings. One of the following themes denotes the reasons that
cybercounseling cannot be applied with certain clients and in certain ways. One
theme denotes the ways technology limits the interaction in some ways until new
technology finds solutions to them. Lastly, participants emphasized the challenges

due to limited non-verbal cues.
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4.1.2.1 Theme 6: Incompatibility for certain techniques and cases

Because of the nature of cybercounseling, some physical challenges prevent applying
certain therapeutic techniques. Some of the techniques denoted as unsuitable for
cybercounseling mentioned by the participants are: the empty chair technique, sexual
therapy techniques, and the trauma treatment named EMDR. In addition, although
cybercounseling provides a wide-range of flexibility, it is expressed by the
participants that it is not suitable for certain counselees. Participants outline this
reality referencing to their experiences. Incompatibility is either related to age group

or specific personality types.

Participant 1 talked about the specific techniques which she fails to execute
online. One of them relates to the fact that they are not together in the same room
where the counselor interacts with the video together as she follows the counselee.
She emphasizes that she has to see the same screen together with the counselee at the
same time and she cannot do that online.

We cannot apply some techniques. Let’s say for example, empty chair
technique. This technique cannot be implemented. Personally, in some
technics or in sexual therapy, psycho-education needs to be implemented and
some videos need to be watched by the counselees. Video needs to be paused
and watched. In sexual therapy, education is very important, we need to pause
and explain. There is an alternative like sending the video to the counselee
and recommend him/her to watch it and you explain him/her. However, it is
not the same thing. I memorized videos that | know in which minute I need to
pause and tell. Counselee would watch it and | would tell without looking at
the screen at the same time. He will remember and search for the video
sequence. It is not possible to see the same content together. If you need to
show content, it is hard to implement in psycho-education. (Participant 1,
Appendix G, 10)

Participant 3 pointed out the incompatibility of cybercounseling for certain age
groups such as adolescents.
While practicing with adolescents, | need to remove the hierarchical

relationship as much as possible according to methods I believe. Power
relationship is not good for adolescents. It is hard to express my point of view
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regarding equality in Skype by using my body language. However, they can
experience my friendliness when they come here. | can establish the trust
relationship in face-to-face counseling easily by my seating arrangement, my
voice, and my glance. (Participant 3, Appendix G, 42)

The screen has become an obstacle for Participant 3 in her work with adolescents.
She has a skill to make adolescents feel at ease, but she feels inhibited in the online
environment because she cannot apply that to her tone of voice, glance, or where she
sits in the room. On the other hand, Participant 4 reported incompatibility of
cybercounseling for specific cases. For instance, those counselees, who could benefit
from outside control, are not suitable for cybercounseling according to her. She says
that the counselee needs to experience the actual physical presence of the counselor
in order to learn boundaries.
Counselees I had till now, I think they are suitable for cybercounseling. They
can handle the distance formed by cybercounseling and they can continue the
relationship like this. Unsuitable counselees are the ones who need more
boundaries. They need to be in the office at a specific time, they need to be in
the room, they need to wait in the waiting room and then they need to be
welcomed inside. It is beneficial for them to be in the same room with the
counselor, to be assessed with their body language, to be interpreted with
their body language as to how they sit, how they use the room. Even there

were counselees that where they put their bags is meaningful. (Participant 4,
Appendix G, 43)

Let alone receiving counseling online, some counselees need to be referred to
medical help because they have more severe conditions that might need immediate
medical attention and medication. Specific conditions and cases were revealed in
terms of unsuitability of cybercounseling by participant 6.
There are certain counselees I don’t prefer to see online: the ones who have a
serious personality disorder, psychosis, and tendency for suicide. I don’t

accept in the beginning and refer them to a nearby psychiatrist by saying face-
to-face counseling is more appropriate. (Participant 6, Appendix G, 44)

Counselors identified that cybercounseling is not compatible with some specific

cases, age groups and techniques.

54



4.1.2.2 Theme 7: Technical insufficiencies and environmental interruptions

Although there are rapid advances in technology, all participants experienced
technical insufficiencies and said that this affects the flow of the counseling sessions
from time to time. Technical insufficiencies mentioned by the participants range
from connection losses to banned software. All of them cause interruption in the
communication. Furthermore, five of the participants (Participant 1, Participant 3,
Participant 4, Participant 6, and Participant 7) talked about non-technical
environmental interruptions that are triggered by the nature of cybercounseling.
Among them; counselee’s outdoor session setting preferences, another person’s
interruptions, and risk of counselor’s home interruption were raised as some of the

concerns.

Participant 7 mentioned her emotional reactions and how the flow of the
session is compromised when a technical problem occurs. She feels resentful and
angry during those times and expresses her disappointment through online feedback
to service providers.

| feel resentment if the technical problem originated from me. | give
feedbacks to Skype. Feedbacks I give have strong content: “You are
disgusting! I couldn’t hear anything.” I check all options related to
insufficiencies. I really feel upset. In such instances, if it is because of me, |
need some time to cool down. If it is because of counselee, | react in a normal
way; | guess | am bitter for myself. There are excuses afterwards. | think it
harms the sincerity. We blame ourselves about the source of the problem. We
feel distant from core of the subject and inspiration of the moment. | need to
make an effort. (Participant 7, Appendix G, 11)

On the other hand, environmental interruptions were voiced by participant 6 through
an example she experienced in one of the sessions.

For example, one of my regular counselees from England lives together with
her boyfriend. | know that her boyfriend is not OK with counseling; he does
not believe in this process. | know he does not enter the room, but she looks
back. He distracts her and she has an attention issue. (Participant 6, Appendix
G, 12)
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It looks like the unwanted interruptions that counselors face during their actual
performance of the online practice are two-fold: technical and environmental.
Besides, technical problems, someone in the household might deliberately or
inadvertently interrupt in the process. Even someone’s presence in the next room
might cause a slight distraction. Both reasons affect the counseling process and

sometimes even lead to unnecessary talk such as apologizing for the disconnection.

4.1.2.3 Theme 8: Limited non-verbal cues

Non-verbal cues are an important part of the assessment of counselees. This theme is
related to missing some of the non-verbal cues on the screen and the challenges that
occur in assessment because of that. They include body movements, mimics, and
gestures. All of the participants raised concerns about assessing non-verbal cues in
cybercounseling.

Participant 2 explained the limitation of assessing non-verbal cues of one of
her counselees. She compares her online experience with her face-to-face experience.
There is the non-verbal communication issue as well. You can see the

counselee above his/her chest. Does the counselee shake her hand or feet?
What does his/her body language tell? You can miss these details. With one
of my face-to-face counselees, | had noticed a water accumulation after the
counselee went out. | asked this, she said it is a health condition related to

sweat glands and that was the sweat dripping from her hands. You cannot
acquire this information in cybercounseling. (Participant 2, Appendix G, 13)

Participant 7 talked about her efforts to focus more in order to assess more. In
addition, she drew attention to the effects of missing the non-verbal behaviors such
as fidgeting or involuntary movements of the hands or feet.
But it is different related to non-verbal. For example in adolescent counselees,
when I detect their feet’s shaking, it enables to talk about here and now in a

long period. | cannot look at his/her feet, or if s/he plays with his/her
fingernails, I won’t be able to see him/her. (Participant 7, Appendix G, 14)
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Participant 4 commented on missing out on the observations about body language
and the spatial analysis of the counselee to be incomplete. It is important information
for her to be able to notice how and where the counselee sits.
There are limitations on body language for both the counselee and counselor.
It is meaningful for me where the counselee’s settling on the couch and the

location of his/her in the coach. It may be interpreted. These are limited in
cybercounseling. (Participant 4, Appendix G, 15)

4.1.3 Strategies to overcome challenges of cybercounseling

In the beginning of the current study, there were two research questions related to
opportunities and challenges of cybercounseling. During the data analysis stage, a
third area of research appeared: strategies to overcome challenges of
cybercounseling. Participants mentioned these strategies that need to go under a
different topic of research interest that is neither under the category of opportunities
nor challenges. As the data collection progressed it appeared that counselors have
been experiencing the need to devise ways to work effectively in cybercounseling
and handle the difficulties that it brings. They seem to believe that cybercounseling is
here to stay since there is a great demand by the counselees. They have come up with
strategies that could be defined as the delicacies, the precautions, the adaptations, and
the methods that they have devised in order to manage the challenges of

cybercounseling.

4.1.3.1 Theme 9: Establishing ethical conduct

In the second part of the interview protocol, the participants were asked to explain

their professional opinion about their cybercounseling practice. Establishing ethical
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conduct in terms of privacy and competency were manifested in all the interviews
and described as a natural responsibility. Cybercounselors care both about being
careful to protect the counselees’ privacy and also offering the services the counselee

needs. The current theme is related to this care.

Regarding privacy, Participant 7’s concern about privacy of the counselee
was revealed. She establishes it by taking online safety measures and makes sure she

includes them on an informed consent statement.

I need to add new titles regularly about privacy in informed consent: “I am
storing your data like this, I will open a new account for you, your
information will be encrypted, and I won’t share this information with the 3™
parties and there are measures | take in the computer: |1 use a trusted antivirus
software and encrypted software.” (Participant 7, Appendix G, 1)

Establishing ethical conduct in terms of competency was also mentioned. Participant
4, Participant 5, and Participant 6 mentioned receiving supervision regarding
cybercounseling in order to adapt to this need.

| received supervision in an effort not to do wrong and make a mistake and
affect the counselee badly. (Participant 6, Appendix G, 2)

Participant 1 mentioned the strategies she uses to ensure privacy of the counselee as
she is offering cybercounseling. Her family is respectful to her practice, but she
cannot avoid being conscious of the fact that there is somebody at home. Thus, she
uses her office for cybercounseling.
My son is 14, when I warn him he doesn’t enter the room; however, [ am
uncomfortable about it. I conduct cybercounseling at the office like the
traditional one. | implement it by ensuring no one can hear the counselee.

Technology is different; I adjust the volume as a speaking tone. | notify my
colleagues that | have a session (Participant 1, Appendix G, 3)

The participants expressed awareness of some ethical risks and took precautions such
as making sure they store counselee information in a safe place, ensuring the silence
and privacy of the setting, and also letting the counselees know about the

precautions.
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4.1.3.2 Theme 10: Motivation and commitment of the counselor

Counselor motivation and commitment for cybercounseling was stated by all
participants. Since cybercounseling has differences compared to traditional
counseling, attitudes towards either of the modalities differ based on the counselor’s
experiences. Motivation and commitment of the counselor to cybercounseling gave

participants opportunity to practice this modality despite the stated challenges.

Participant 3 described her motivation by telling that she wished her counselees in

traditional counseling had asked for cybercounseling.

| practice it so often. Indeed, | want to tell my unwilling counselees how good
it would be conducted that way. (Participant 3, Appendix G, 4)

Participant 5 mentioned her eagerness about cybercounseling. The equality about
getting help motivated her. She feels like it is the right thing to do.

If you live in Agri, I do not know how many clinical psychologists exist
there. If you live in Mardin, how many qualified psychologist exist? Sure
there is. However, how many? Or how many of the psychologists can provide
counseling in the mother tongue for Turkish people living abroad? This was
the first motivator for me to provide a service that contributes to equality.
(Participant 5, Appendix G, 5)

Participant 6 talked about her supportive approach and her motivation and
commitment as a response to a need of the counselees.

| am a natural and spontaneous person. Starting to cybercounseling was
because of my motivation not a planned action. We were in a process that
young counselees would go to abroad. We started a journey they did not want
to abandon it. This need made me meet with this experience. (Participant 6,
Appendix G, 6)

Participant 7 mentioned the effect of cybercounseling on her psychological wellness.
She said that it makes her feel good, too.
The cybercounseling place is one of the places where | can stay alone by

myself and feel well. | take advantage of its therapeutic effect on me.
(Participant 7, Appendix G, 7)
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4.1.3.3 Theme 11: Developing a new perspective for counseling

Developing a new perspective for counseling surfaced in the current study. Since the
relationship with the counselee and the rules in counseling are very important,
counselors found professional strategies to overcome challenges in cybercounseling.
Therapeutic alliance was brought to attention by all the participants in this study. The
importance and challenges in developing a new perspective for counseling is
mentioned in the interviews. Some of the participants expressed that after building a
relationship in traditional counseling, they started practicing cybercounseling. Four
of the participants (Participant 1, Participant 2, Participant 4, and Participant 6) made
traditional counseling mandatory before starting cybercounseling. Participant 1 and
Participant 2 tried doing only cybercounseling with some clients and the clients
dropped out. Participant 3, Participant 5 and Participant 7 do not see a difference in
this manner. In addition, as cybercounseling is a different modality, new sets of rules
or arrangements are needed to implement counseling effectively. Participants have
their own experiences in building a framework in cybercounseling. Since
cybercounseling is a non-conventional method, it brought counselors’ new place
arrangements, preparation for counseling practice, and new interventions for

adapting the practice.

Participant 2 mentions the place arrangement to build a new perspective and
boundaries for her counselees in cybercounseling.

| have my sessions at my home or my office. Especially, I prefer not showing

my private life to counselees. Since | practice in psychodynamic therapy, |

shouldn’t expose my private world to them. An empty wall is usually shown
at my back. (Participant 3, Appendix G, 33)

Participant 3 approached building framework in a flexible way because of her

counseling paradigm. She faced challenges and pursued a flexible approach.
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| experienced some difficulties and questioned them. One of my counselees
lighted up a cigarette. It was weird for me. What can you say? Put that
cigarette down? | do not have such rules. I practice counseling in the post-
modern paradigm. Or can | have a meal? | just came home and | am hungry,
can | have a meal? But the one with the cigarette was interesting. It is illegal
to smoke everywhere, he lighted up and smoking like a chimney. | felt
uncomfortable. Then | thought about this and said: “wait a minute 3, do not
fall into traditional traps. Counselee feels comfortable; he/she is continuing
his/her habit. No need to attribute meaning. He/she is continuing his/her
human behavior. (Participant 3, Appendix G, 34)

Participant 7 contributed to the theme in two different ways. First one is place
arrangement and due to it building the framework as staying anonymous. Second one
is building a style as a way of overcoming technical insufficiencies.

| am realizing as | talk to you that I have a floor lamp which have two arms
that can be configurable. I arrange it according to me by configuring dimmed
light all the time in online counseling. I prefer ambiguity in my face’s details
rather than detailed and sharp. | am aware of it now since | can prefer. I could
prefer to be seen clearly; however | am in the dimmed light. Online
counseling provides me anonymity. | think that anonymity is therapeutic. It is
like the confession booth in catholic churches. There is a contact and | am
there. | am there ambiguously. My hair and look is not fresh as distracting
him/her. | am enjoying that anonymity. (Participant 7, Appendix G, 35)

On the other hand, Participant 7 developed humor skills as a strategy to overcome the
distance she and her counselee has.

To overcome difficulties, as occurred to me while we are having a chat, | am
experiencing that my sense of humor is stronger in cybercounseling. Since
there are setbacks in catching things, humor connects and repairing us. That is
my humor. | use humor mostly in cybercounseling. | take advantage of my
humor in facilitating my practice. (Participant 7, Appendix G, 36)

Participant 3 cared about professionalism and found strategies to overcome the
challenge of using home as an office. She was careful about the setting.

I am making up, if I am at the kitchen, pots and sink might be seen. | am
looking for seriousness. S/he can understand whether 1 am at home. How? In
away... | am conducting my sessions in three different locations at home.
There are paintings in two of them on my back. There is a cupboard on the
other. I care about this. (Participant 3, Appendix G, 8)
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Participant 5 mentioned building a therapeutic alliance and counselees to continue to

see her in the long-term. She sees no difference between face-to-face and

cybercounseling.

I don’t feel distance with the counselees. Transference and
countertransference are the same in cybercounseling. It happens in
cybercounseling as well. I do not know whether you will ask me but |
continue my sessions with some of the counselees since 2016. It is like being
in a therapy room. (Participant 5, Appendix G, 9)

4.2 Summary of the findings related to the research questions

In this section, research questions and related themes that emerged from the analyses

will be summarized. As can be seen in Table 1, each research question was answered

by the elicited themes.

Table 1. Research Questions and Related Themes

Research Question

Themes

What are the opportunities of
cybercounseling?

Receiving counseling in mother tongue,
convenience and comfort, mobility and
overcoming geographical distance,
continuous services, flexibility and
saving time

What are the challenges of
cybercounseling?

Incompatibility for certain techniques
and cases, technical insufficiencies and
environmental interruptions, limited
non-verbal cues

What are the strategies to overcome
challenges in cybercounseling?

Establishing ethical conduct, developing
a new perspective for counseling,
motivation and commitment of the
counselor
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4.2.1 Research question 1: What are the opportunities of cybercounseling?

The participants of the study were cybercounselors. Since they have begun and
continue to practice in this modality, most of them believed in the effectiveness and

advantages of it.

The theme of receiving counseling in mother tongue was mentioned by five
of the participants. Participants shared their experiences from the counselee
perspective that counselees need and demand counseling in their own mother tongue.
For instance, a participant proposed that a Turkish expert is valuable in the Turkish
community in Germany. Technology also provides convenience and comfort
according to participants. All participants mentioned many comfort areas ranging
from physical comfort to not being bound to a place. Geographical distance was
another advantage that was brought up in the interviews. Participants mentioned
being connected with counselees through the cybercounseling medium from around
the world. Mobility was also stated as an improvement cybercounseling provides
into the practice of counseling. Counselors stated that they went on vacations and
counselees, for instance, had business trips and some health issues. Counseling is

possible in any location because of the mobility advantage of cybercounseling.

Some participants stated that in some period of their or their counselees’
lives, they offered both face-to-face and cybercounseling to the same counselee.
They mentioned that they started with traditional counseling and they or their
counselees needed to move or travel. Thus, they could provide cybercounseling as
continuous service. Continuation of services is also mentioned as an important gain
from cybercounseling. Busy schedules and health problems might cause cancellation

of sessions. However, participants mention that cybercounseling is a great advantage

63



in sustainability of the sessions in daily life. It is also time-saving, flexible and an

advantage for the logistical challenges of living in a metropolis.

4.2.2 Research question 2: What are the challenges of cybercounseling?

All participants mentioned cybercounseling’s restriction on incompatibility
for certain cases. Some severe personality disorders, boundary problems, counselees’
with suicidal tendencies, and psychoses appeared to be unsuitable for
cybercounseling. In addition, some technigues are not suitable for cybercounseling as
well. Among them EMDR, sexual therapy, and empty chair technique were

mentioned.

All participants shared experiences of technical insufficiencies. In addition,
environmental interruptions like interruption of others in counselee’s session place,
outdoor session place preferences also create difficulty for cybercounseling. The
final theme that emerged from the reports of participants was limited non-verbal
cues. Participants’ views on assessing non-verbal cues varied. One participant
proposed that they can see only above the chest of the counselees and this leads to

missing the interpretation of the arms, hands, and legs of the counselee as a whole.

4.2.3 Research question 3: What are the strategies to overcome challenges of

cybercounseling?

Participants mentioned their strategies to overcome challenges of cybercounseling.

This research question was answered by the themes establishing ethical conduct,
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developing a new perspective for counseling, and motivation and commitment of the

counselor.

As counselors practice cybercounseling, they developed some understanding
and solutions related to challenges. They needed to protect their counselees’ privacy
as an ethical concern. They downloaded virus software programs and they kept their
notes in a secure place. They needed to develop a new perspective for counseling in
this new modality. They mentioned building a new framework which made them
create new rules and understanding. Similar to building a framework, therapeutic
alliance is also a way to overcome challenges. Some of them required face-to-face
counseling first as a gate to cybercounseling. Lastly, motivation and commitment of
the counselor for cybercounseling was mentioned as a result of the preferences of

counselees living abroad.
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CHAPTER 5

DISCUSSION AND CONCLUSION

This study intended to understand cybercounselors' experiences in terms of how they
describe the opportunities, challenges and strategies to overcome challenges to

practice cybercounseling.

Cybercounseling might be simply defined as the counselor and counselee
experiencing counseling in different locations and their counseling interaction
occurring via information technology (Cipolletta & Mocellin, 2018). As the
technology develops, people’s habits in searching and accessing psychological
support change. Smart phones changed mental health habits. More than 10,000 smart
phone applications concerning mental health are available and the numbers are
increasing (Torous & Roberts, 2017). This colossal supply of mental health
counseling services by the counselors still needs to be studied in detail from the

perspectives of cybercounselors.

In the current study, seven cybercounselors were interviewed in a semi-
structured fashion in an effort to obtain their experiences regarding their perspectives
of opportunities, challenges and their strategies to overcome these challenges.
Thematic analysis was implemented from the verbatim transcripts of interviews. 11
themes emerged and were presented in the findings section. This gave an opportunity

to a detailed and in-depth understanding of cybercounselors’ experiences.

In this chapter, the findings are discussed in relation to the relevant literature,

and conclusions are drawn. Then, limitations of the study and implications for
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counselors and counselor educators, and policy makers will be discussed. Lastly,

recommendations for future research are demonstrated.

5.1 Discussion of the findings

Cybercounseling is a new area of practice for counselors in contrast to traditional
counseling in which they are educated, trained, and supervised. Their area of
expertise is face-to-face counseling; however, in cybercounseling they are trying to
adapt their skills, education and experience to this new area. Findings support the
previous studies in terms of opportunities, challenges and strategies that counselors

devise to practice cybercounseling.

They all mention ethics, specifically the “primum non nocere” principal
which is do no harm. Since they need extra training, supervision, or arrangements for
this new modality, they make an effort to do those. Even one of the participants, who
does not have a motivation to practice cybercounseling, exercises it because
conditions pushed her. Some of them prefer face-to-face counseling, if it were
possible. However, they state that many counselees demand and prefer online

counseling.

The cybercounselors developed a new perspective for counseling since they
needed new sets of rules in order to build a new framework and they created a
therapeutic alliance given all the changes. With all these efforts, they embrace the
opportunities of the cybercounseling modality. It opened them a new market of
counselees. They talk about convenience and comfort it provides. One of the
participants even travelled across Europe and practiced her profession thanks to

cybercounseling. Thus, although there are challenges out there, counselors find
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strategies to benefit from the opportunities of cybercounseling. The discussion part is
divided into three main parts corresponding to the three inquiry areas of the study:

opportunities, challenges, and strategies to overcome challenges.

5.1.1 Opportunities of cybercounseling

Opportunities of cybercounseling are the prominent concept found in this study and
included the themes: receiving counseling in mother tongue, convenience and
comfort, mobility and overcoming geographical distance, continuous services,

flexibility and saving time.

Receiving counseling in one’s mother tongue was found to be one of the
crucial reasons that counselors felt inclined to offer services online. Counseling is
mainly practiced through speaking and communicating verbally. Counselees seek
someone to listen to them and want to be heard comprehensively. In counseling,
counselees express their fears, dreams, conflicts, and traumas. Telling these very
important things is difficult by itself. Counselees might not prefer to be further
challenged by the language barrier. This finding is in parallel with previous reports
that stated overcoming the language barrier to be a very important convenience of
cybercounseling (Rochlen, Zack, & Speyer, 2004). According to cybercounselors in
this study, while the counselees immigrate to another country and are globalized,
they also keep in touch by demanding a Turkish-speaking counselor. It should be
noted that it does not just have to do with understanding the language or expressing
counselee’s himself/herself, it also has to do with the identity based on the

understanding of the participant.
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As participants define characteristics of their counselees, they draw a picture.
In the literature, millennials’ interaction with the technology is different from people
who are not digital natives (Palfrey & Gasser, 2008). As one of the participants
mentioned in a specific expression, they are “being born into it”. Participants
experienced that their counselees are usually between the ages 20-35, they are

flexible, and they are competent at using technology.

Convenience and comfort was mentioned by every participant in the study.
These results corroborate the findings of a great deal of the previous work in Fair’s
(2017) study on counselor’s perception on online counseling. Fair’s findings suggest
the time-saving convenience and counselees with mobility issues as in current
research. With a computer, smart phone, or a tablet, cybercounselors carry their
practice to every place on earth. One of the participants both travelled and continued
her practice. In addition, since videoconferencing shows mainly the upper part of the
body, counselors can dress in casual clothes, too. That is valid for make-up as well.
With the aid of lighting, they do not need to spend time for preparing in contrast to
the amount of time they would have spent before going out in the office. They are
comfortable in their homes similar to what previous research had suggested

(Akmehmet-Sekerler, 2008).

Another aspect of the convenience is financial convenience. In Turkish
Counseling Centers, if the counselor works for a center, s/he needs to pay an agreed
percent of the counseling fee per session. Participants mentioned the affordability
and flexibility of the fees of cybercounseling. These results reflect those of
Venkatesh, James, Thong, and Xu (2012) who also found that financial constraints

determine the consumer acceptance and use of the technology.
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About mobility, while counselors talk about themselves in this research, they
mentioned the vacations they take. It is a great opportunity for them to have a
vacation and earn money at the same time. This was expressed as an advantage for

counselees as well.

As convenience and comfort and mobility refers, when a counselor and a
counselee have a computer, smart phone, or tablet and a running internet connection,
they can meet anywhere in the world. Geographical distance is not a barrier anymore.
This finding was also reported by Haddouk (2018) that isolated people might not
have opportunity to access traditional counseling due to geographical reasons,
mobility issues or psychological constraints that makes it hard to go to counseling

office.

There are students from Turkey who want to receive their education abroad
and there are many citizens who move to another country or city. Cybercounseling
has been an advantage for them. They do not need to come to a specific counseling
center; they do not need to be in the room. Moreover, in parallel with the present
results, Perle and Nierenberg (2013) have proposed that rural areas are in need for
mental health counseling services and cybercounseling is an advantage to provide
this need. Participants mentioned that counselees access cybercounseling from
especially the eastern part of Turkey. One participant had a counselee from Batman,
and another had a counselee from Elazig. The one that called from Batman required
guidance related to her wife who was just diagnosed with bipolar disorder. He
needed expert opinion to take care of his wife. In addition, It is encouraging to
compare expert counseling care access finding in this study with that found by Frueh

(2015) who reported that specialty mental health care is far away where people lives.
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One of the participant’s counselee from Elazig needed answers relating to
their adolescent boy’s gender identity. One counselee needed an expert working with
the LGBT individuals. One participant works with the LGBT society in Turkey and
knows the mental health experts who work with the LGBT population. There was no
expert in the eastern part of Turkey, thus cybercounseling became as she says

“valuable” for that family.

5.1.2 Challenges of cybercounseling

Challenges of cybercounseling found in this study are incompatibility for certain
techniques and cases, technical insufficiencies and environmental interruptions and

limited non-verbal cues.

There are similarities between the perspectives of Italian psychologists’
online counseling challenges studied by Cipolletta & Mocellin (2018) with the
perspectives in the current research. They report top three challenges in
cybercounseling: reduction of the non-verbal communication signs, frustration
arising from technical problems and possibility of intrusion in the room while user
and helper are communicating. In this study, similar findings were obtained. .

Missing cues was a source of complaint.

Incompatibility for certain techniques and cases’ theme is parallel to Cook,
Biyanova, and Coyne’s (2009) research. They present open-ended questions to over
1600 North American Psychotherapists and based on the emerged themes, one of the
concerns of clinicians was applicability of online counseling techniques to specific
client populations. Same findings were found by another study that counselors

agreed on incompatibility of cybercounseling on suicidal thoughts, domestic
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violence, substance abuse, child abuse, and sexual assaults (Finn & Barak, 2010).
This finding is similar to what the previous research revealed. Participants talked
about the incompatibility of certain clients such as severe psychological problems,

counselees who have suicidal thoughts, and those with substance abuse problems.

5.1.3 Strategies to overcome challenges of cybercounseling

This research revealed the experiences of cybercounselors strategies that they devise
for the challenges of cybercounseling are establishing ethical conduct, developing a

new perspective for counseling and motivation and commitment of the counselor.

As mentioned in the literature review, Richardson et al. (2015) claim that
strategies should be taken into consideration in an effort to adapt traditional
counseling approaches to cybercounseling. Otherwise, it might be evaluated as
ethical irresponsibility. Techniques in cybercounseling do not function in the same
way in cybercounseling than in the traditional counseling. This also accords with the
findings of the current study, which showed that participants in this research
developed a new perspective in cybercounseling. To be able to build a framework
and create a working alliance, they arranged their office or home environments, set
up new rules and worked on new skills such as using humor in the counseling

relationship.

Strategies to overcome challenges in cybercounseling were also reported by
Akmehmet-Sekerler (2008). In her study, she found that challenges on assessment
based on lack of visual cues forced counselors to devise communicational tools. This
led innovative assessment methods such as asking direct questions which would

normally be observed visually. In the current research, participants tried to adapt
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their practice in an ethical way by overcoming challenges technology causes. They
all mentioned adapting their session environment to protect their counselees’
confidentiality by not allowing to send the sound of the devices to third parties. They
ask their husbands to not to come home, their children to not to enter the room and

warn others no to intervene the office rooms.

Developing a new perspective for counseling is needed in cybercounseling.
Changing perspective in therapeutic alliance is a way of overcoming challenges in
cybercounseling. In a recent research one of the ways of building therapeutic alliance
Is setting therapeutic rules (Cipolletta et al., 2018). Same finding appeared in this
research. Participants mentioned about the rules they prepared for cybercounseling
and present them before the first session. Cipolletta et al. (2018) proposes this as a

way of constructing the counseling relationship.

In addition, Reamer (2018) proposes strategies for building standards of
mental health care for cyber technology. After reviewing the ethical codes of mental
health associations, he summarizes standards to adapt to online counseling. One of
the strategies he derived from ethical code is that mental health professionals should
be careful in disclosing their personal information online that clients can access. In

this study, a parallel strategy arouse as to creating an online persona.

5.2 Conclusion

This research aims at understanding the cybercounselors’ perceptions on
opportunities, challenges and strategies to overcome challenges in cybercounseling.

In an effort to research this, three questions were asked;
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(1) What are the opportunities of cybercounseling?

(2) What are the challenges of cybercounseling?

(3) What are the strategies to overcome challenges of cybercounseling?

The present study tried to answer these questions in order to understand
cybercounselors perceptions of their practices. In parallel to studies related to
perceptions of cybercounselors (Perle & Nierenberg, 2013; Fair, 2017), there are
certain opportunities expressed such as time-saving, overcoming geographical
distance and convenient practice. Creating a framework and Turkish-speaking
counseling as in the theme of receiving counseling in mother tongue are two of the

important findings of this study.

In addition to opportunities, the research has also shown that cybercounseling
has challenges. The findings of this research provide insights for incompatibility for
certain techniques and cases, limited non-verbal cues; technical insufficiencies which
affect session flow and environmental interruptions that are perceived by the
cybercounselors participated in this study. Some of the findings of this investigation

complement those of earlier studies (Simms, Gibson, & O’Donnell, 2011).

This study has raised important questions about the nature of
cybercounselors’ strategies to overcome challenges in cybercounseling. Parallel
findings came to light (Schwartz & Lonborg, 2011) as in this research emerged
themes included developing a new perspective for counseling, establishing ethical

conduct, and motivation and commitment of the counselor.

Counseling is under the influence of technology for over 50 years (Goss &

Anthony, 2009). Recently, technological advances provided great opportunities for
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implementing counseling online. There are opportunities and challenges as this
research suggests in cybercounseling. In the field, ethical conduct still is a hot topic.
In Turkey, ethical and legal implications of mental health services are still not under
regulation. Cybercounseling, as this research suggests, provides great opportunities
in the field. It is a vital need and is inevitable. This information can be used to
develop targeted interventions aimed at providing education, supervision, and
trainings for cybercounseling and establishing mental health service law to fill the

gap in the field.

5.3 Limitations of the study

This research has some limitations. Since the researcher intended to understand the
experiences of expert cybercounselors who had at least three cases, the research was
conducted with a limited sample. Thus, the results will not be able to be
generalizable; however, depth of information generated is a step to hear Turkish

cybercounselors’ perceptions.

Since it is social science research, subjectivity of the analysis of the data and
results might be a limitation. Researcher tried to avoid this by taking a few measures.
First, he applied member checking and consulted with his thesis advisor in part of the

data analyses part in order to ensure trustworthiness.

Although this study does not aim at researching effectiveness of the
cybercounseling practice of counselors, one of the limitations would be counselors’
presentation of their success. The researcher felt this while interviewing them by

noticing the anecdotes presented were the effective ones.
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Finally, all of the participants were female. That might have partially affected

the findings by neglecting the point of view of male counselors.

5.4 Implications of the study

5.4.1 Implications for counselors and counselor education

This study provided information on the practice of cybercounseling in terms of the
opportunities, challenges and the strategies to overcome challenges. Future
cybercounselors in Turkey need to be aware that providing counseling in Turkish has
benefits for a new market for practice. Yet, they should be aware of the heterogeneity
of the counselees including emigrated people from Turkey and people who live in
different locations of Turkey other than the region the counselors reside in. Thus,
cultural competence gains more importance than ever. They need to have an
extensive cultural, sociological, political, and historical understanding of a

heterogenous population in order to be able to serve them more effectively.

In addition, regarding the challenges, technological insufficiencies emerged
in the study. Future cybercounselors need to have competency in technical and
technological abilities. Since the medium is a technological tool, using and
maintaining the tool efficiently is crucial for effective practice. Relating to
competency, communicating online is another challenge for future cybercounselors.
This study showed that different sets of skills might need to be developed. Counselor
educators need to create programs being aware of how face-to-face counseling and

cybercounseling differ in terms of the skills each medium might require.
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Another implication for counselors would be the strategies they need to
devise to overcome the challenges of cybercounseling. Non-verbal communication
might be a limitation for cybercounseling; however, counselors need to find other
ways to assess counselees. Practice of cybercounseling is a reality in Turkey. Thus,
the need, supply and demand should be recognized by counselor education programs.
There was no training program for cybercounseling at the time this research was
done. As the results of the study suggest, specific programs might include topics such
as, building online rapport, technical competency, establishing ethical conduct,

suitable counseling techniques, and boundaries for cybercounseling.

Finally, the current research suggests that cybercounseling has opportunities
such as saving time that might facilitate school counseling services such as home
visits. School counselors and even social workers might use cybercounseling as a
tool for contacting families. One more implication for school counseling would be
online support for senior students who are studying at home under stress for the

university entrance exams.

5.5 Recommendations for further research

Further research could explore cybercounseling in the school counseling settings.
Regarding school counseling practice, utilizing cybercounseling for home visits and

contacting parents who do not come to school regularly could be examined.

In addition, research could also focus on the areas of practice in
cybercounseling. Current research has findings related to certain techniques and
cases, however; counseling areas such as depression, bereavement and loss,

relationships, eating disorders, and trauma are specifically worth to study. Moreover,
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state and prevalence of cybercounseling in Turkey could be identified in an effort to

see current status of practice.

Finally, this study is a qualitative research which aimed at exploring
cybercounselors’ experiences. An experimental study in Turkey related to
effectiveness of cybercounseling might contribute to the Turkish research

community.
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APPENDIX B

DEMOGRAPHIC AND PROFESSIONAL CHARACTERISTICS OF PARTICIPANTS

Participant 1 2 3 4 5 6 7
Gender Female Female Female Female Female Female Female
Undergraduate | Psychology Psychology Psychology Psychological | Psychology Psychology Psychology
Program Counseling
Graduate Clinical Clinical Clinical Psychological | Clinical Applied Mental Health
Program Psychology Psychology Psychology Counseling Psychology Psychology Counseling
Area of Practice | Adults, Adults, Eating Adults, School Career Adults and

adolescents, adolescents, disorders, adolescents, counseling, counseling, adolescents

family and family and adolescents, family and university adolescents,

couples couples adults, couples counseling, adults and

couples adults couples

Theoretical Integrative Psychodynamic | Postmodern Psychodynamic | Psychodynamic | Gestalt Existentialist
Approach psychotherapy | psychotherapy | psychotherapy | psychotherapy | psychotherapy | psychotherapy | psychotherapy
Year of 5 4 12 5 3 15 1
Experience in
Cybercounseling
Approximate 10 25 60 15 50 40 3
number of cases
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APPENDIX C

THE INTERVIEW FORM

Cybercounseling From the Perspective of Cybercounselors:
Opportunities and Challenges

Interview Protocol

This interview protocol is assigned aiming providing data to the study conducted in
the graduate program of Bogazici University Institute for Social Sciences
Department of Educational Sciences Guidance and Psychological Counseling
Program. Your answers will be used by protecting your confidentiality and will be

kept confidentially by the researcher. Thank you for your help
Fatih Yilmaz
Bogazici University
Getting to Know the Participant

e Which program did you graduate from?

e How long have you been practicing cybercounseling?

¢ Do you also practice face-to-face counseling?

e Which types of cybercounseling do you use? Which technological tools do
you use?

¢ How many counselees have you had approximately?

e Where do you practice cybercounseling?

Cybercounseling

e How have you started to practice cybercounseling?
e Who prefers the cybercounseling service?
e What are your reasons for preferring cybercounseling?

¢ In what way cybercounseling is different from face-to-face counseling?
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What are the advantages of cybercounseling in contrast to face-to-face
counseling? Can you give examples from your experiences?
What are the disadvantages of cybercounseling in contrast to face-to-face

counseling? Can you give examples from your experiences?

Probes:

e Are there disadvantages considering non-verbal communication in

cybercounseling?

e How do you overcome difficulties in cybercounseling?
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APPENDIX D

THE INTERVIEW FORM (TURKISH)

Goriintiilii Goriisme Yapan Siber Danigmanlarin Goziiyle Siber Danigsmanlik:

Avantajlar, Kisitlamalar ve Uyum Saglama

Bu goriisme Bogazici Universitesi Sosyal Bilimler Enstitiisii Egitim Bilimleri Ana
Bilim Dali Rehberlik ve Psikolojik Danismanlik yiiksek lisans programinda
yiirlitiilmekte olan tez caligsmasina doniik veri toplama amaciyla olusturulmustur.
Cevaplariiz gizliliginiz korunarak arastirma verileri olarak kullanilacak ve

arastirmacida gizli tutulacaktir. Katkilariniz i¢in tesekkiir ederim.
Fatih Yilmaz
Bogazigi Universitesi
Katilimciy1 tanima sorulari

e Universitede hangi programdan mezunsunuz?
e Ne kadar zamandir siber danigmanlik yapiyorsunuz?
e Yiiz yiize danismanlik da yaptryor musunuz?

e Siber danigmanlig1 hangi yontemle yapiyorsunuz, hangi teknolojik araglari

kullantyorsunuz?
e Yaklasik olarak kag farkli siber danisaniniz oldu?

e Siber danigmanligt mekan olarak nerede yapiyorsunuz?

Siber Danigsmanlik

e Siber danigsmanliga nasil bagladiniz?
e Siber danigsmanlig kimler tercih ediyor?
e Sizin siber danigmanlig1 tercih etme sebepleriniz neler?

e Siber danigmanlik yiiz yiize danigmanliktan ne agidan farkl1?

83



e Siber danmismanligin yiiz ylize danigmanliga gore avantajlar neler?

Deneyimlerinizden 6rnek verebilir misiniz?

e Siber danismanligin yiiz yiize danigmanliga gore dezavantajlari neler?

Deneyimlerinizden 6rnek verebilir misiniz?

Derinlestirici Sorular:

e Sozsiiz iletisimi yakalama konusunda yiiz yiize iletisimle
karsilastirdiginizda bir dezavantaj oluyor mu?

o Karsilagtiginiz zorluklari nasil asiyorsunuz?

84



APPENDIX E

INFORMED CONSENT FORM

Name of the institution: Bogazici University

Name of the study: Advantages and Disadvantages of Cybercounseling through the
Perspective of Cybercounselors

The project Researcher: Fatih Yilmaz

E-mail: fatih.yilmaz@boun.edu.tr Mobile: 0 531 994 34 51
The Project Led by: Assist. Prof. Sibel Akmehmet Sekerler
E-mail: akmehmet@boun.edu.tr

Phone: 0 212 359 4616/6608

Address: Bogazici Universitesi Kuzey Kampiis, Egitim Bilimleri Béliimii, Egitim
Fakiiltesi F 213, 34342 Bebek/istanbul

Dear Cybercounselor,

Fatih Y1ilmaz who is a student in Bogazici University Educational Sciences
Department Guidance and Psychological Counseling Program studies a thesis
research under the topic “Advantages and Disadvantages of Cybercounseling through
the Perspective of Cybercounselors”. The main goal of the study is to examine
cybercounselors’ experiences in terms of how they describe the advantages,
limitations and adaptations to practice cybercounseling. You are invited to this study.
We want to inform you about the research. If you agree, please sign and deliver this
form in a closed envelop.

If you agree to participate in the research an interview with a maximum of 50-60
minutes will be carried out on a day and hour of your choice. Secondly, if needed we
want to conduct a second interview. Second interview might be needed due to lack of
time in the first interview or data analysis in this research might reveal other issues
that needs to be clarified Second interview will also take 50-60 minutes.

With your consent, we like to record the interviews in an effort to transcribe later.
You may choose your preference in the second page. This research aims at scientific
objective and participants confidentiality will be ensured. In the transcriptions your
or your counselee’s name will not be manifested. The verbatim record will be kept in
an external hard-drive which does not have internet connection and will be deleted
after research completed. Results will be reported in the thesis and in a published
journal article. These written forms will not reveal your identity or details which
might refer you. Participation in the study is entirely optional. We do not offer any
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payment to you. You can opt out of the study at any point. In this case, the
information we have received will be destroyed.

If you want any further information about the research project please contact
researcher Fatih Yilmaz or research leader Assist. Prof. Sibel Akmehmet Sekerler
Bogazici University Educational Sciences Department (Phone: 0 212 359 4616/
6608, Address: Bogazici Universitesi Kuzey Kampiis, Egitim Bilimleri Boliimii,
Egitim Fakiiltesi, Ofis: EF 213, 34342 Bebek/Istanbul). In addition, you may learn
your participant rights from Bogazi¢i University Ethics Committee for Master and
PhD Theses in Social Sciences and Humanities through e-mail address: sbe-
ethics@boun.edu.tr

If you want to participate in this research project, please sign this form and deliver in
a closed envelope. If you received this form by mailing, please post it to project
leader’s address.

LA o , ] understood what was
told and was written above. | had a chance to ask questions about study. | understand
that | can opt out research any time without stating any reasons.

In these conditions I voluntarily participate in the study.
I consent voice recording/l do not consent voice recording.

I want a copy of the informed consent form/I do not want a copy

Date (day/month/year): ......... [ Lo,
Researcher’s Name: .oooooeniie e
SHGNALUIE. ..ttt bbb bbbttt b e bbbt

Date (day/month/year): ......... [, Lo

You may learn your participant rights from Bogazi¢i University Ethics Committee
for Master and PhD Theses in Social Sciences and Humanities through e-mail
address:

sbe-ethics@boun.edu.tr
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APPENDIX F

INFORMED CONSENT FORM (TURKISH)

Arastirmay1 destekleyen kurum: Bogazi¢i Universitesi

Aragtirmanin adi: Siber Danigmanlarin Bakis A¢isiyla Siber Danismanligin
Avantajlar1 ve Dezavantajlar

Arastirmacinin adi: Fatih YILMAZ

Arastirmacinin iletisim bilgileri:

Tel: 0531 994 34 51, Mail: fatih.yilmaz@boun.edu.tr

Proje Yiiriitiiciisii: Dr. Ogretim Uyesi Sibel Akmehmet Sekerler

Adresi: Bogazigi Universitesi Kuzey Kampiis, Egitim Bilimleri Béliimii, Egitim
Fakiiltesi, Ofis: EF 213, 34342 Bebek/Istanbul

E-mail adresi: akmehmet@boun.edu.tr

Telefonu: 0 212 359 4616/6608

Sayin Siber Danisman,

Bogazigi Universitesi Egitim Bilimleri Boliimii Rehberlik ve Psikolojik Danismanlik
Yiiksek Lisans Programi 6grencisi Fatih Yilmaz “Siber Danigmanlarin Bakis
Acistyla Siber Danigsmanligin Avantajlar1 ve Dezavantajlarr” adi altinda bir tez
calismas: yiirlitmektedir. Bu ¢aligmanin amaci video konferans yoluyla psikolojik
danigmanlik hizmeti veren profesyonellerin bakis agisiyla, siber danigmanligin
avantajlar1 ve dezavantajlarini incelemektir. Bu arastirmada bize yardimci olmaniz
i¢in sizi davet ediyoruz. Kararinizdan once arastirma hakkinda sizi bilgilendirmek
istiyoruz. Bu bilgileri okuduktan sonra arastirmaya katilmak isterseniz liitfen bu
formu imzalay1p kapali bir zarf i¢inde bize ulastiriniz.

Bu arastirmaya katilmay1 kabul ettiginiz takdirde size uygun bir saatte ve yerde
sizinle bir gdriisme yapacagiz. Bu gorlismeyle sizin verdiginiz siber danigmanlik
hizmeti deneyiminizle ilgili bilgi sahibi olacagiz. Roportajin 50 dakika ile 1 saat aras1
stirmesi beklenmektedir.

Ikinci olarak ihtiyag halinde bir gériisme daha yapmak istiyoruz. ilk gériismede
vaktimiz tiim sormak istediklerimize yetmemesi veya analiz sirasinda netlestirmemiz
gereken konularin ortaya ¢ikmasi halinde ikinci goriismeye ihtiya¢ duyulmaktadir.
Bu goriigmenin de 50 dakika ile 1 saat aras1 siirmesi beklenmektedir.
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Bunun i¢in izin vermeniz halinde goriigmeleri bir ses kayit cihazi ile daha sonra
yaziya dokmek amaciyla kaydetmek istemekteyiz. Asagida tercihinizi
belirtebilirsiniz.

Bu arastirma bilimsel bir amagla yapilmaktadir ve katilimer bilgilerinin gizliligi esas
alinmaktadir. Ses kayitlarinda sizin veya danisanlarinizin ismi kullanilmayacaktir.
Kayitlar aragtirmamiz siiresince internet baglantis1 olmayan bir sabit diskte muhafaza
edilip arastirma sona erdiginde silineceklerdir. Sonuglar tez raporu ve makalesi
halinde anonim olarak degerlendirilecek; arastirmanin toplumla paylasilan herhangi
bir yazili versiyonunda katilimcinin kimlik bilgilerini belli edecek herhangi bir
ayrint1 olmayacaktir.

Bu arastirmaya katilmak tamamen istege baglidir. Katiliminizdan dolay1 size
herhangi bir ticret ya da 6diil teklif edilmemektedir. Katildiginiz takdirde ¢alismanin
herhangi bir asamasinda herhangi bir sebep gostermeden onayinizi ¢gekmek hakkina
da sahipsiniz. Cekildiginiz takdirde sizden alinan ses kayitlar1 veya goriisme notlari
silinerek imha edilecektir. Aragtirma projesi hakkinda ek bilgi almak istediginiz
takdirde liitfen arastirmaci Fatih Y1lmaz ya da Tez Yiiriitiiciisii Bogazici Universitesi
Egitim Bilimleri Béliimii Ogretim Uyesi Dr. Ogr. Uyesi Sibel Akmehmet Sekerler ile
temasa geginiz (Telefon: 0 212 359 4616/ 6608, Adres: Bogazigi Universitesi Kuzey
Kampiis, Egitim Bilimleri Boliimii, Egitim Fakiiltesi, Ofis: EF 213, 34342
Bebek/Istanbul). Ayrica tez ¢alismasina katilimer olarak haklarmnizi Bogazigi
Universitesi Sosyal ve Beseri Bilimler Yiiksek Lisans ve Doktora Tezleri Etik
Inceleme Komisyonu sbe-ethics@boun.edu.tr e-posta adresinden danisabilirsiniz.

Eger bu arastirma projesine katilmay1 kabul ediyorsaniz, liitfen bu formu imzalayip
kapal1 bir zarf igerisinde bize geri iletin. Eger bu formu posta ile almissaniz, liitfen
proje yiiriitiiciistiniin adresine posta ile génderin.

Ben, (katilmcinin adi) .......ooceeiieiiiiiiiiiee, , yukaridaki metni okudum ve
katilmam istenen ¢aligmanin kapsamini ve amacini, goniillii olarak tizerime diisen
sorumluluklar1 tamamen anladim. Calisma hakkinda soru sorma imkan1 buldum. Bu
caligmayi istedigim zaman ve herhangi bir neden belirtmek zorunda kalmadan
birakabilecegimi ve biraktigim takdirde herhangi bir ters tutum ile
karsilasmayacagimi anladim.

Bu kosullarda s6z konusu aragtirmaya kendi istegimle, hi¢bir baski ve zorlama
olmaksizin katilmayi1 kabul ediyorum.

Goriismede ses kaydi yapilmasina izin veriyorum/ izin vermiyorum.

Ihtiyag halinde ikinci bir gériisme yapilmasina izin veriyorum/izin vermiyorum.
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Formun bir 6rnegini aldim / almak istemiyorum (bu durumda arastirmact bu kopyayi
saklar).

Katilimemin Adi-Soyadi:

| §00 V2213 LT

Adresi (varsa Telefon No, Faks No):

Tarih (giin/ay/yil) ... ...l

Arastirmacinin Ad1-Soyadi: .......cccceeeieriiieniieeiiieieeieees

IMZASIE oottt
Tarih (gin/ay/yil): ... ..o

Tez ¢aligmasi ile ilgili herhangi bir sorunuz oldugunda Bogazici Universitesi Sosyal
ve Beseri Bilimler Yiiksek Lisans ve Doktora Tezleri Etik Inceleme Komisyonu sbe-
ethics@boun.edu.tr e-posta adresinden iletisime gegebilirsiniz.
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APPENDIX G

ORIGINAL TURKISH QUOTES

1. Gizlilik agisindan yeni maddeler eklemek zorunda kaliyorum bilgilendirilmis
onama diizenli olarak. “Sdyle sakliyorum, sizin i¢in 6zel bir hesap agacagim,
bilgilerin oldugu yerleri sifreler koymaya gayret ediyorum onlar1 saklarken sadece 3.
Kisilerle paylasilmayacag bilgisine ilave olarak bilgisayarda aldigim &nlemleri de
yaziyorum. lyi bir anti viriis programi kullandigim, sifreli programlar kullandigim.”
(Participant 7)

2. Sonra bununla ilgili yanliglik yapmamak iizere, hata ve danisan1 etkileyecek
olumsuz bir faktor olmasin diyerek bir stipervizoriimden danigmanlik aldim.
(Participant 6)

3. Oglum 14 yasinda sdyledigim zaman girmez ama ben yine de tedirgin oluyorum.
Ofiste yine normal seans seklinde yaptigim gibi. Ofiste hi¢ kimsenin higbir sekilde
duymayacag sekilde yapiyorum. Teknoloji farkli oldugu igin sesi normal konugma
tonunda ayarliyorum, o tona getiriyorum. Odada goriisme seans oldugunu diger
ofisteki arkadaslar da biliyor. (Participant 1)

4. O kadar ¢ok yapiyorum ki sey degil. Hatta bazi istemeyen danigsanlarima igimden
ne giizel olurdu yapsak diyorum. (Participant 3)

5. Agri’da yasiyorsaniz kag tane klinik psikolog var bilmiyorum. Mardin’de
yastyorsaniz vardir elbette ama kalifiye kag tane var ya da yurtdisinda yasayan
Tiirkler kendi anadillerinde terapi yapacak birisi. Boyle esitlik saglayacak bir hizmet
olmasi benim birinci motivatdriim oldu. (Participant 5)

6. Biraz dogal ve akiginda bir insanim. Orada benim i¢in dnemli olan motivasyonum,
biliyorum planli bir sey degildi. Bir siirecin i¢indeyiz o geng insanlarin yurtdisina
gitmesi gerekiyor birlikte bir yola ¢ikmisiz boliinmek de istemiyorlar. Sadece ihtiyag
beni seyle bulusturdu, hadi biz bunu bir deneyelimle bulusturdu. (Participant 6)

7. Kendimle bas basa kaldigim ve kendimi iyi hissettigim yegane yerlerden bir tanesi
hayatimda. Onun bendeki terdpotik etkisini degerlendirmeye ondan faydalanmaya
calistyorum. (Participant 7)
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8. Uyduruyorum mutfaktaysam arkada lavabo, tencerelerin gériinmesi? Bir ciddiyet
artyorum. Evde oldugumu anlayabilir belki. Nasil anlar? Bir sekilde. 3 ayr1 yerde
yaptyorum evde evin duruma gore. Ikisinde arkada tablo oluyor. Bir tanesinde
¢ocuklarin oyun dolab1 oluyor. Ama onu 6nemsiyorum. (Participant 3)

9. Cok da bir mesafe varmis gibi gelmiyor bana. Ve hani ayni aktarim, kars1 aktarim
terapi odasinda olan. Orada da oluyor. Uzun zamandir soracak misiniz bilmiyorum
ama 2016 yilinda bagladigim danisanlarima devam ediyorum. Cok daha rahatim.
Uzun soluklu bir ¢alisma devam ediyor. Terapi odasinda oldugu gibi. (Participant 5)

10. Baz1 teknikleri uygulayamiyoruz da. Mesela bos sandalye teknigi diyelim. Boyle
bir teknik uygulanamaz. Kendim kisisel olarak teknik veya cinsel terapide bazi
egitimler yapilmas1 gerekiyor, videolar izletilmesi gerekiyor. Durdurulacak
izlenecek. Cinsel terapi kisminda egitim kismi ¢ok dnemli, durduracagiz anlatacagiz.
Soyle bir alternatif var mi1 var. Gonderirsin danisana izle dersin ondan sonra
anlatirsin. Ayni sey degil. Ben o videoyu ezbere biliyorum, hangi dakikada durdurup
neler sdyleyecegimi. Danigsan onu izleyip ardindan benim bunlar1 ayn1 goriintiiye
bakmadan birlikte anlatiyor olmam. O da hatirlayacak, hadi oradan bul diyeceksin
bulacak. Ayni seyleri gormemiz miimkiin degil. Psiko-egitim kismi bir seyler
gosterilerek yapilacaksa yapilamiyor. (Participant 1)

11. Benden kaynaklandiginda biraz icerliyorum. Internete, Skype’a hemen geri
bildirim vermiyorum. Cok agir geri bildirimler. Igrengsin, hic iyi duyamadim, orda
bir siirli segenek ¢ikariyor check koyun diye. Hepsine check koyuyorum. Gergekten
bozuluyorum agikgast. Oyle durumlarda benden kaynaklanirsa kendim
sakinlestirmem biraz daha zaman aliyor, daniganin internetinden kaynaklanirsa biraz
daha normal karsiliyorum. Biraz daha acimasizim sanirim kendime karsi. Karsilikli
ay pardonlar geliyor seans siirecinde. O samimiyeti zedeleyen bir sey. Cok pardon
aaa galiba benim bilgisayarim, yok senin bilgisayarindan. Orada konunun
gobeginden, ilhamdan kopulmus olunuyor. Normalde vermeyecegim bir ¢abayi
veriyorum. (Participant 7)

12. Mesela bir diizenli calistigim Ingiltere’de bir danisanim, erkek arkadas1 birlikte
yastyor. Ben biliyorum ki erkek arkadasi bu seansa devam etmesine ¢ok da ok degil;
yani bir bicimde ¢ok inanmuiyor siireglere. Ben biliyorum arkasindan ge¢gmiyor ama
bana bakarken arkaya da bakiyor. Belli ki onu dikkatini dagitacak, o da zorlanarak
fokusu olan birisi. (Participant 6)

13. Bir de so6zsiiz iletisim konusu var. Daniganin gogiisten yukarisini
gorebiliyorsunuz. Elini, ayagini oynatiyor mu? Viicut dili ne sdyliiyor? Bunlari
kacirabiliyorsunuz. Yiiz ylize danismanlikta bir keresinde danisan ¢iktiktan sonra
odada su birikintisi gérmiistim. Bunu daha sonra sordugumda ter bezleri ile alakali
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bir sorun oldugunu, elinden damlayan ter oldugunu 6grendim. Bu bilgiyi online
danigsmanlikta elde edemezsiniz. (Participant 2)

14. Ama sozsiize dair baska. Seyler olabiliyor 6zellikle ergen danisanlarda
kesfettigim konusurken birden ayagini sallamaya basladiginda sanki oraya goz ucu
ile bakmam bile onun ayag1 hakkinda simdi ve buradayla ilgili dakikalarca
konusmasina sebebiyet veriyor. Oyle bir bakis1 atamayacagim ya da tirnagi ile
oynuyorsa, etlerini kopariyorsa onu géremeyecegim. (Participant 7)

15. Beden diliyle ilgili ¢esitli kisitlar var, sizin de karsi tarafin da. Koltuga
yerlesmesi, sandalyenin koltugun neresinde oturdugu bizim i¢in anlamlidir. Benim
icin anlamlidir. Yorumlanabilir bir seyler onlar biraz daha kisitli oluyor tabi.
(Participant 4)

16. Aslinda ilk dedigim gibi Tiirkiye’ye geldikten sonra Almanya’dan onerilen bazi
kisiler, dil sorunundan dolay1 orada Alman psikologlara gidemediklerinden dolayz,
buraya gelip hizlandirilmis seanslar yaptim. Ondan sonra da onlarla bir sekilde
devam edilmesi gerekiyordu. Orada yonlendirilecek Tiirkge bilen bir psikolog da
yok. (Participant 1)

17. Isveg’te yasiyorsa ve Tiirkce konusabilecek bir terapist yoksa ve ihtiyaci varsa bu
1yi bir secenek olmus oluyor. (Participant 5)

18. Ozellikle buradan daha yeni heniiz gitmis Tiirkiye’den heniiz gitmis o tarafa
adapte olmaya c¢alisan insanlara inanilmaz konfor hissi veriyor. Ben bunu 6zellikle
20-25 araliginda ¢ok goriiyorum. Bagkalarindan duymus referansla gelenlerde
goriiyorum. “Ya iste 6 Hanim bizim silirecimizin devam edecek olmasi da bana bu
yola ¢ikarken bir oh falan dedirtiyor” diyen insanlar olabiliyor. Bunu ¢ok duyuyorum
geng insanlarda. Destek olarak hissediyorlar. Sunu ¢ok iyi biliyorum yurtdisindaki
insanlar anadillerinde danigmanlik almak istiyorlar genelde. Tecriibelerimden
bildigim kadariyla. Anadilinde danigsmanlik almak 6zellikle de bir memlekete heniiz
yeni gitmis bir insan i¢in orda bir Tiirk terapist bulmak zorlayici olacak. (Participant
6)

19. Danisanlar yatak odalarinda, ofislerinde, evlerinin herhangi bir yerlerinde. Ama
yatak odalar1 oldugunu goriiyorum. O biraz tuhaf oluyor evet simdi diisliniince. Ama
evet arkada yastig1 goriiyorum. Oturmus, yataginda oturmus. Rahat oldugunu
hissediyorum. Gayet rahat. Ve bence benim isim degil mesela ona nerde oturacagini
s0ylemek simdi onu diisiindiim. Yatak odas1 oysa diisiiniince ne garip degil mi?
Yataktan terapi. O ona en uygun yeri bulmus. O anda orada rahat, evinde konforunda
ya da herhangi bir yerin konforunda. Ve oradan hayatina dair ¢ok 6nemli konugmalar
yapiyor. (Participant 3)
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20. Biraz etki alan1 birakiyor, konfor alan1 birakiyor. Daha rahatlik saglayabiliyor.
Beden dilinize yiiz ylizedeyken ki kadar dikkat etmeyebiliyorsunuz. Yiiziiniize,
gbziinilize evet ama oturusunuz kalkisiniz danisanlariniza karsi etki birakabiliyor.
Daha konforlu taraflar1 var: oturdugunuz yerden terapi yapmak gibi eger size
uyuyorsa bu tarafi. (Participant 4)

21. Ben yurtdisina gittim 2 ay. Seyahat ettim birkag sehirde, o sirada bilgisayarim
hep yanimdaydi. Seans saatlerim hep sabitti. Her Persembe 4’te yapiyorsak Istanbul
saatiyle yine 4’te yaptik. Ben ona gore seyahatimi organize ettim ve seyahat ettim.
Bu benim i¢in hem isimi yapabildigim hem tatil yapabildigim hem seyahat
edebildigim hem para kazanabildigim. Yani hepsi bir arada. Bedelsiz se¢im olmaz
derler ama. Bana gore bedeli, oraya gittim sundan vazgegtim olmadi bana gore.
Benim i¢in ¢ok keyifliydi. (Participant 5)

22. Istanbul gibi bir sehirde danisanlarimi gordiigiim ofise gitmem ¢ok kolay bir
mesele degil benim i¢in. Onun i¢in mental olarak hazirlanmak, fiziksel olarak
hazirlanmak, giyime kusama dikkat etmek, temiz goriintiiye sahip olmak, dinlenmis
olarak odaya girmeye calismak biiyiik efor benim i¢in. Biitiin bunlarin yok oldugu bir
yer online counseling. Odamdayim, sessiz bir yerdeyim, iizerime istedigim seyi
gecirebilirim. Sadece govdem goziikiiyor. Asagisina sadece pijama dahi olabilir.
Bunu sundugu ¢ok ciddi bir hareket 6zgiirliigii var. (Participant 7)

23. O bence aray1 vermemek adina ihtiyaci olan danisanlara biiyiik bir avantaj
sagliyor. Bir sebepten dolay1 diyelim ki o ara vermek istiyor. 1-2 hafta olabilir. Onu
kaldiramayacak o anda hakikaten ihtiyaci olan ama diyelim anne babas1 ameliyat
olmak durumunda bagka sehirde bakmak durumunda. (Participant 4)

24. Bilgisayart her yere tastyabilir, her zaman odasinda olmak zorunda degil. Sehirler
arasi geziyorsa, yogun ¢alisan bir insansa, seyahat zorunlulugu varsa, keyif aldig: bir
seyse seyahat beni her yere tasiyabilir bilgisayarinda. (Participant 7)

25. Sirf online ¢alistigim bir donem oldu. Orada ben seyahatteydim. Evde olmak
zorunda olmadigim. Bastan s6yledim. Bir siire bagka mekandan goreceksiniz. Zaten
bir siire sonra ¢ok dnemsemiyorlar. Kendileri de online ve mobil olabiliyorlar.
Toplantis1 Madrid’de oluyor. Bana oradan baglaniyor. ikimizin diinyasinda da
olabiliyor. (Participant 5)

26. Bir daniganim, yiiz yilize goriistiiglim bir daniganim yurt disina tagindi. Ve devam
ediyorduk. Tasinmak zorunda kalinca nasil bir formiille yapalim dedik. Once gidip
geldi aralarda goriistiik. Tiirkiye’ye gelemeyince ihtiyaci da devam edince, gittigi
yerde de biriyle goriismeyi tercih etmedi beni tercih ettigi i¢in. (Participant 4)
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27. Yurtdisinda kaldigim zamanda, yazin Almanya’dan buraya gelip bir siire burada
goriistiigimiiz kisilerle o sekilde siirdiirdiigiim ¢ok uzun vadeli olmasa da
stirdlirdiglim seanslar oldu. (Participant 1)

28. Benim ergen danisanlarim lise son siniflar ayn1 zamanda kariyer danigmanligi
uzmanligim da var, onu eklemeyi unuttum. O vesile ile lise son sinif {iniversiteye
hazirlanan ¢ocuklarla tanigma firsatim oldu. Bundan 15 sene dnce nerdeyse.
Sonrasinda bu kariyer danismanlig1 diye baslayan ¢alismalar sonrasinda kimisinde
psikolojik danigsmanlik seklinde devam etti. Daha sonra bir¢ok gencin yurtdisina
gitmesiyle bizim silirecimizin de devami ihtiyaci hasil oldu. Biz bu ¢alismaya
basladik. (Participant 6)

29. Avrupa’da bir sehre tasinmam gerekti. Halihazirdaki danisanlarimdan bana gore
siber danigmanliga uygun olanlara 6nerdim. Onlarla bagladim. Ayrica daniganim
olup da tagmanlarla da siber danismanlik yapiyorum. Biliyorsunuz son yillarda gog
eden ¢ok kisi oldu. Bircok Avrupa Ulkesine, Kanada'ya, Dubai'ye giden danisanlarim
oldu. (Participant 2)

30. Mesela bir danisanim var Istanbul’da yiiz yiize tamstik. Baska bir sehre tasind,
baska bir iilkeye tasindi, tekrar Istanbul’a tagindi ama uzak bir yere. O kadar
karistirdik ki. Evet “aa yurtdisindayim yapamam, tatildeyim yapamam” degil.
Devam ediyor. (Participant 3)

31. Buraya geldikleri oluyor. Bir toplanti ya da tatil i¢in. O zaman bu seans1 yiiz yiize
yapabilir miyiz? Elbette diyorum. Burada bir saat ayarliyoruz. Daha az 20 taneden
birinde bdyle bir sey oldu ama oldu bir iki kere. Oyle bir haklar1 da var. Yani sey
degil. Online basladik sadece online goriisecegiz diye bir kural getirmeyi dogru
bulmadim. (Participant 5)

32. Hem yiiz yiize bir danisanim basladi, bir siire sonra bir saglik problemi yasadigi
i¢in immobile hale geldigi i¢in birkag ay evden seans yaptik. O evinde ben evimde
online seans. (Participant 5)

33. Ofisimde veya evimde yapiyorum. Ozellikle kendi 6zelimi danisanlarima
gostermemeyi tercih ediyorum. Ekol olarak da dinamik yaklagimi benimsedigim i¢in
kendi diinyami1 onlara gostermemem gerekir. Genellikle bos bir duvar goriiniiyor
arkada. (Participant 2)
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34. Bazen sOyle zorluklar yasadim. Sonra onlar1 da sorgulamaya basladim. Bir
danisanim baktim sigara yakti karsimda. Cok tuhaf geldi. Ne diyeceksiniz ki?
Sigarami sondiir. Oyle kurallarim yok benim igin. Zaten post modern yaklasimlarla
calistyorum. Ya da ben yemek yiyebilir miyim? Cok a¢im da eve yeni geldim yemek
yiyebilir miyim? Ama o ilgingti. Sigara yasak ya her yerde. Piifiir piifiir sigara i¢iyor
onu yakiyor. Ben rahatsiz oldum. Sonra bunu diisiindiikce, bir dakika 3 geleneksel
tuzaklara diisme geleneksel 6gretilerin. Gayet rahat, gayet rahat hissediyor ve
aligkanligin1 devam ettiriyor. Bagka bir anlam yiliklemeye gerek yok. Gayet insani
davranigina devam ediyor. (Participant 3)

35. Bir de senle konustuk¢a sunu fark ediyorum, odamda ayarlayabildigim ayakli bir
1s181m var 2 farkli kolu var, onlar1 kendime gore ayarlayabiliyorum. Ben hep kisik
olanin1 agryorum online counselingde. Yiiziin ¢ok iyi secilebildigi, biitiin yiizdeki
girintilere kadar goriinebilen bir sey degil de sanki bir tik daha net olmayan m1
diyeyim bir yerden sesleniyor gibiyim. Onu su an fark ediyorum. Ciinkii se¢ebilirim.
Cok daha goriiniir olmay1 secebilirken biraz daha los bir 1siktayim. Sanki online
counseling bana biraz daha anonim olma firsat1 veriyor. O anonimligi ¢ok iyilestirici
oldugunu diistintiyorum. Sanki Katolik kiliselerindeki giinah ¢ikarma gibi. O temas
var ben ordayim. Biraz daha bulanik bir sekilde ordayim. Benim sagim basim higbir
seyim o kadar da onun ilgisini dagitacak kadar fresh ve goz alici degil. O anonimlik
hosuma gidiyor. (Participant 7)

36. Karsilastigim zorluklar biraz 6nce konugsurken aklima geldi espri anlayisimin
yani mizah anlayisimin ¢ok daha kuvvetli oldugunu deneyimliyorum onlineda.
Ciinkii o kadar kagirma ihtimalim var ki sanki onlar kendiliginden zaten bizi
birbirimize yakinlastiracak ve baglayacak daha bagka bir arenada kendisini onartyor
gibi. O da benim i¢in mizah anlayisim oluyor. Mizah anlayisimi en ¢ok kullandigim
danigmanliklar online danismanliklar. En ¢ok isime yarayan ve kolaylastiran ve
benim de isime yarayan sey odur. (Participant 7)

37. Danisanlarim i¢in de tercih meselesi. Bagka bir terapiste ayni siire¢lerden gegmek
istemiyor, slirecimizi devam ettirmek istiyor. (Participant 2)

38. Disar1 ¢ikarmisgasina kendimle ilgilenmek zorunda olmama. Oradaki zamani
kendime ayirabilme, disariya nasil géziikecegim kaygisini birakip. O ¢ok ferahlatici.
(Participant 7)

39. Istanbul’daki insanlarin hep sikayet ettikleri dakik olmalar, gecikmeler. Zaman
kaybetme mevzusu, bir siirii yerlerde bana memnuniyetlerini sdyleyenler de var.
(Participant 6)
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40. Istanbul gibi bir kentte, karsidan danisanim var, diizenli buraya haftalik gelmesi
¢ok zor. Bosand, aracini satt1. Arabasi da yok. Toplu tasima ile ¢ok ¢ok zor. Oyle bir
durum olsaydi bir iki gelir birakirdi veya yakinlarinda bir terapist bulacakti, sifirdan
baslanacakti. Bu anlamda ¢ok biiyiik bir artis1 var. (Participant 1)

41. Karsida oturuyor mesela, benim ismimi bir sekilde almis. Hig trafige girmeyim.
Ben sizle bir yiiz yiize tanismak istiyorum sonra Skype’tan devam edebilir miyiz
diyorlar. Cok uzun mesaileri olan, yogun is tempolari olan hastalarim danisanlarim
oluyor. Boylelikle onlarla aksam geg saatlerde ¢alismak zorunda kaliyorlar. Vakit
kaybetmek istemiyorlar. (Participant 3)

42. Ergenlerle, ergenleri yakalamak i¢in, giiven iliskisini kurmak i¢in benim
inandigim metotlarla hiyerarsik yapinin ortadan miimkiin oldugu kadar kalkmas1
gerekiyor. O giic iligkisi ergenlere 1yi gelmiyor. Benim onlar karsisinda esit giicte
oldugumu beden dilimle ifade etmem Skype’da daha zor. Ama onlar buraya
geldiklerinde daha arkadasca oldugumu gorebiliyorlar. Oturmam, ses tonum, bakisim
bu giiven iligkisini ergenlerle daha rahat kurarim ergenlerle yiiz ylizeyken.
(Participant 3)

43. Su ana kadar yaptiklarim, yapabildiklerim siber danismanliga uygun olanlar
oldugunu diistiniiyorum. O mesafeyi kaldirabilecek, o iliskiyi bu sekilde
stirdlirebilecek danisanlar. Uygun olmayan danisanlar, daha fazla gergeveye ihtiyaci
olan daniganlar. O saatte orda olmaya, o mekanda olmaya, bekleme odasinda biraz
durmaya, daha sonra igeri alinmaya bazi danisanlarin ona ihtiyaci var. Onun iyi
geldigini diisiinliyorum: ayn1 odada olmaya, beden dilinin okunmasina, Beden dilinin
yorumlanmasina, durus, oturus, mekani kullanis, ¢cantasini bir yere koydugu zaman
bile, onun anlamli oldugu danisanlar oldu. (Participant 4)

44. Onun disinda online goérmeyi tercih etmedigim danisanlar. Daha agir bir kisilik
bozuklugu, daha psikotik durum, intihara egilim durumu, o zaman onun bulundugu
yerdeki bir psikiyatriste gitmesinin ve yiiz ylize gériismesinin uygun olacagini
sOyleyip bastan kabul etmiyorum. (Participant 5)

45. Kendi ana dilinde terapi ¢ok dnemli biliyorsunuz. Gene benim daha ¢ok
tecritbem yurtdisindaki danisanlarimla bunu saglayabilmek. (Participant 4)

96



REFERENCES

Adeyemo, D. A. & Agokei R. C. (2012). Equipping the Online Counsellors-in-
Training: Between Theory and Practice. In Popoola, B. I., & Adebowale, O.
F. (Eds), Online guidance and counseling: Toward effectively applying
technology (pp. 152-163) 1GI Global. doi:10.4018/978-1-61350-204-4.ch011.

Agatston, P. W., Kowalski, R., & Limber, S. (2007). Students’ perspective on cyber
bullying. Journal of Adolescent Health, 41(6), 59-60.

Ahn, H., & Wampold, B. E. (2001). Where oh where are the specific ingredients? A
meta-analysis of component studies in counseling and psychotherapy.
Journal of Counseling Psychology, 48(3), 251-257.

Ainsworth, M. (2004). ABC's of Internet therapy. Retrieved from
http://www.metanoia.org/imhs/

Akgay, E. (2019). Draft law on mental health proposed to the Turkish Grand
National Assembly. Retrieved from https://www2.tomm.gov.tr/d27/2/2-
0858.pdf

Akmehmet-Sekerler, S. (2008). A qualitative study of online counselor experiences
and online counseling session dynamics (Doctoral dissertation, University of
Rochester, Rochester, USA). Retrieved from https://0-search-proquest-
com.seyhan.library.boun.edu.tr/docview/304509903?accountid=9645

American Counseling Association. (2014). ACA code of ethics. Retrieved from
http://www.counseling.org/docs/ethics/2014-aca-code-of-ethics.pdf

Amichai-Hamburger, Y., Klomek, A. B., Friedman, D., Zuckerman, O., & Shani-
Sherman, T. (2014). The future of online therapy. Computers in Human
Behavior, 41, 288-294. doi:10.1016/j.chb.2014.09.016

Anthony, K. (2001). Online relationships and cyberinfidelity. Counselling, 11(10),
625-627.

97


https://www2.tbmm.gov.tr/d27/2/2-0858.pdf
https://www2.tbmm.gov.tr/d27/2/2-0858.pdf

Anthony, K. (2015). Training therapists to work effectively online and offline within
digital culture. British Journal of Guidance & Counselling, 43(1), 36-42.

Association for Counselor Education and Supervision Executive Counsel. (2007).
Technical competencies for counselor education: Recommended guidelines
for program development. Retrieved from
https://career.fsu.edu/sites/g/files/imported/storage/original/application/d1e04
857cadaeOadcccadc27dffd58el. pdf

Attride-Stirling, J. (2001). Thematic networks: an analytic tool for qualitative
research. Qualitative Research, 1(3), 385-405.

Aygiin Cengiz, S. (2008). Sanal terapi: internet te terapi hizmetlerinin betimleyici
bir ¢oziimlemesi (Master’s thesis, Ankara University, Ankara, Turkey).
Retrieved from http://acikarsiv.ankara.edu.tr/browse/24840/2008-TEZ _e-
terapi.pdf?show

Bambling, M., King, R., Reid, W. & Wegner, K. (2008). Online counseling: The
experience of counselors providing synchronous single session counseling to
young people. Counseling and Psychotherapy Research, 8(2), 110-116.
d0i:10.1080/14733140802055011

Banerjee, P., & Basu, J. (2016). Therapeutic Relationship as a Change Agent in
Psychotherapy: An Interpretative Phenomenological Analysis. Journal of
Humanistic Psychology, 56(2), 171-193.

Banjanin, N., Banjanin, N., Dimitrijevic, ., & Pantic, 1. (2015). Relationship
between internet use and depression: Focus on physiological mood
oscillations, social networking and online addictive behavior. Computers in
Human Behavior, 43, 308-312. doi:10.1016/j.chb.2014.11.013

Barak, A., Hen, L., Boniel-Nissim, M., & Shapira, N. (2008). A comprehensive
review and a meta-analysis of the effectiveness of Internet-based
psychotherapeutic interventions. Journal of Technology in Human Services,
26(2-4), 109-160. doi:10.1080/15228830802094429

Barnett, J. E. (2018). Integrating technological advances into clinical training and
practice: The future is now. Clinical Psychology: Science and Practice, 25(2),
n/a. doi:10.1111/cpsp.12233

98



Bastemur, S., Bastemur, E. (2015). Technology based counseling: perspectives of
Turkish counselors. Procedia-Social and Behavioral Sciences, 176, 431-438.
d0i:10.1016/j.sbspro.2015.01.493

Beattie, A., Shaw, A., Kaur, S., & Kessler, D. (2009). Primary-care patients’
expectations and experiences of online cognitive behavioral therapy for
depression: A qualitative study. Health Expectations: An International
Journal of Public Participation in Health Care & Health Policy, 12(1), 45—
59.

Bee, P. E., Bower, P., Lovell, K., Gilbody, S., Richards, D., Gask, L., & Roach, P.
(2008). Psychotherapy mediated by remote communication technologies: A
meta-analytic review. BMC Psychiatry, 8(1), 60. doi:10.1186/1471-244X-8-
60

Berger, T. (2017). The therapeutic alliance in internet interventions: A narrative
review and suggestions for future research. Psychotherapy Research, 27(5),
511-524. doi:10.1080/10503307.2015.1119908

Berryhill, M. B., Culmer, N., Williams, N., Halli-Tierney, A., Betancourt, A.,
Roberts, H., & King, M. (2019). Videoconferencing psychotherapy and
depression: A systematic review. Telemedicine and e-Health, 25(6), 435-446.
d0i:10.1089/tmj.2018.0058

Birt, L., Scott, S., Cavers, D., Campbell, C., & Walter, F. (2016). Member Checking:
A Tool to Enhance Trustworthiness or Merely a Nod to Validation?
Qualitative Health Research, 26(13), 1802-1811.

Bogazigi University graduation booklet. (2019, July 3). Graduation [Pamphlet].
Istanbul, Turkey: Bogazici University Publications.

Bordin, E. S. (1979). The generalizability of the psychoanalytic concept of the
working alliance. Psychotherapy: Theory, Research and Practice, 16(3),
252-260.

Braun, V. & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative
research in psychology, 3(2), 77-101.

99



Burraston, B. O., Cherrington, D. J., & Bahr, S. J. (2012). Reducing juvenile
recidivism with cognitive training and a cell phone follow-up: An evaluation
of the RealVictory program. International Journal of Offender Therapy and
Comparative Criminology, 56(1), 61-80. doi:10.1177/0306624X10388635

Cook, J. M., Biyanova, T., & Coyne, J. C. (2009). Barriers to adoption of new
treatments: An internet study of practicing community psychotherapists.
Administration and Policy in Mental Health and Mental Health Services
Research, 36(2), 83-90. doi:10.1007/s10488-008-0198-3

Cruvinel, E., Richter, K. P., Colugnati, F., & Ronzani, T. M. (2018). An
experimental feasibility study of a hybrid telephone counseling/text
messaging intervention for post-discharge cessation support among
hospitalized smokers in Brazil. Nicotine & Tobacco Research: Official
Journal of the Society for Research on Nicotine and Tobacco.
doi:10.1093/ntr/nty165

Chiu, C. M., Hsu, M. H., & Wang, E. T. (2006). Understanding Knowledge Sharing
in Virtual Communities: An Integration of Social Capital and Social
Cognitive Theories. Decision Support Systems, 42(3), 1872-1888.

Chua, T. H. H., & Chang, L. (2016). Follow me and like my beautiful selfies:
Singapore teenage girls” engagement in self-presentation and peer
comparison on social media. Computers in Human Behavior, 55(2), 190-197.
d0i:10.1016/j.chb.2015.09.011

Cipolletta, S. & Mocellin, D. (2018). Online counseling: An exploratory survey of
Italian psychologists’ attitudes towards new ways of interaction.
Psychotherapy Research, 28(6), 909-924,
doi:10.1080/10503307.2016.1259533

Cipolletta, S., Frassoni, E., & Faccio, E. (2018). Construing a therapeutic
relationship online: An analysis of videoconference sessions: Online
counselling. Clinical Psychologist, 22(2), 220-229.

Cohen, G., & Kerr, B. (1998). Computer-mediated counseling: An empirical study of
a new mental health treatment. Computers in Human Services, 15, 13-26.

100



Coleman, S. (2005). Just how risky is online voting? Information Polity, 10(1), 95—
104.

Creswell, J. W. (2014). An Introduction to Educational Research (4" ed.). Boston:
Pearson.

Danby, S. J., Butler, C. W., & Emmison, M. (2009). When ‘listeners can’t talk’:
Comparing active listening in opening sequences of telephone and online
counselling. Australian Journal of Communication, 36(2), 91-113.

DiCicco-Bloom, B., & Crabtree, B. F. (2006), The qualitative research interview.
Medical Education, 40, 314-321.

Dowling, M., & Rickwood, D. (2014). Experiences of Counsellors Providing Online
Chat Counselling to Young People. Australian Journal of Guidance and
Counselling, 24(2), 183-196.

Dunn, K. (2012). A qualitative investigation into the online counselling relationship:
To meet or not to meet, that is the question. Counselling and Psychotherapy
Research, 12(4), 316-326.

Espinoza, G., & Juvonen, J. (2011). The pervasiveness, connectedness, and
intrusiveness of social network site use among young adolescents.
Cyberpsychology, Behavior, and Social Networking, 14(12), 75-7009.
doi:10.1089/cyber.2010.0492

Fair, S. (2017). Bahamian perspectives of online counseling (Unpublished Doctoral
dissertation, The Chicago School of Professional Psychology, Chicago,
USA). Retrieved from https://0-search-proquest
com.seyhan.library.boun.edu.tr/docview/2026009849?accountid=9645

Fang, L., Tarshis, S., Mclnroy, L., & Mishna, F. (2018). Undergraduate student
experiences with text-based online counselling. The British Journal of Social
Work, 48(6), 1774-1790. doi:10.1093/bjsw/bcx111

101



Finn, J., & Barak, A. (2010). A descriptive study of e-counsellor attitudes, ethics, and
practice. Counselling and Psychotherapy Research, 10(4), 268-277.
d0i:10.1080/14733140903380847

Frueh, B. C. (2015). Solving mental healthcare access problems in the twenty-first
century: Mental healthcare access. Australian Psychologist, 50(4), 304-306.
doi:10.1111/ap.12140

Fukkink, R., & Hermanns, J. (2009a). Children's experiences with chat support and
telephone support. Journal of Child Psychology & Psychiatry, 50(6), 759-
766.

Fukkink, R., & Hermanns, J. (2009b). Counseling children at a helpline: Chatting or
calling? Journal of Community Psychology, 37(8), 939-948.

Gamble, N., Boyle, C., & Morris, Z. A. (2015). Ethical practice in telepsychology.
Australian Psychologist, 50(4), 292-298. doi:10.1111/ap.12133

Gatti, F., Brivio, E., & Calciano, S. (2016). "Hello! I know you help people here,
right?": A qualitative study of young people's acted motivations in text-based
counseling. Children and Youth Services Review, 71, 27-35.
doi:10.1016/j.childyouth.2016.10.029

Gieselmann, A., & Pietrowsky, R. (2016). Treating procrastination chat-based versus
face-to-face: An RCT evaluating the role of self-disclosure and perceived
counselor's characteristics. Computers in Human Behavior, 54, 444-452.
d0i:10.1016/j.chb.2015.08.027

Glasgeen, K., & Campbell, M. (2009). The use of online counseling within an
Australian secondary school setting: A practitioner’s viewpoint. Counselling
Psychology Review, 24(2), 42-51

Goss, S. & Anthony, K. (2009). Developments in the use of technology in
counselling and psychotherapy. British Journal of Guidance & Counselling,
37(3), 223-230.

Griffiths, K. M., & Christensen, H. (2006). Review of randomized controlled trials of
Internet interventions for mental disorders and related conditions. Clinical
Psychologist, 10(1), 16-29.

102



Guest, G., Bunce, A., & Johnson, L. (2006). How many interviews are enough?: An
experiment with data saturation and variability. Field Methods, 18(1), 59-82.
d0i:10.1177/1525822X05279903

Haberstroh, S., Barney, L., Foster, N., & Duffey, T. (2014). The ethical and legal
practice of online counseling and psychotherapy: A review of mental health
professions. Journal of Technology in Human Services, 32(3), 149-157.
d0i:10.1080/15228835.2013.872074

Haddouk, L. (2018). Telepsychology and video-interview. Annales Medico-
Psychologiques, 176(3), 278-281. doi:10.1016/j.amp.2018.01.004

Hanley, T. (2009). The working alliance in online therapy with young people:
Preliminary findings. British Journal of Guidance & Counselling, 37(3), 257—
269

Harris, B., & Birnbaum, R. (2015). Ethical and legal implications on the use of
technology in counselling. Clinical Social Work Journal, 43(2), 133-141.
d0i:10.1007/s10615-014-0515-0

Horvath, A. O. (2000). The therapeutic relationship: From transference to alliance.
Journal of Clinical Psychology, 56(2), 163-173.

Heinlen, K. T., Welfel, E. R., Richmond, E. N., & Rak, C. F. (2003). The scope of
webcounseling: A survey of services and compliance with NBCC standards
for the ethical practice of webcounseling. Journal of Counseling and
Development, 81(1), 61-69.

Kaderli, Z. (2017). Insider, spy or researcher? qualitative field research and
contextual positionings of researcher's identity. Milli Folklor, (116), 87-100.

King, N. (2004). Using templates in the thematic analysis of text. In C. Cassell & G.
Symon (Eds.), Essential guide to qualitative methods in organizational
research (pp. 257-270). London: Sage.

103



King, R., Bambling, M., Reid, W., & Thomas, I. (2006). Telephone and online
counselling for young people: A naturalistic comparison of session outcome,
session impact and therapeutic alliance. Counselling and Psychotherapy
Research, 6, 175-181.

Kingsley, A., & Henning, J. A. (2015). Online and phone therapy: Challenges and
opportunities. The Journal of Individual Psychology, 71(2), 185-194.
d0i:10.1353/jip.2015.0010

Kraut, R., & Burke, M. (2015). Internet use and psychological well-being: Effects of
activity and audience. Communications of the ACM, 58(12), 94-100.
d0i:10.1145/2739043

Kurioka, S., Muto, T., & Tarumi, K. (2001). Characteristics of health counselling in
the workplace via e-mail. Occupational Medicine-Oxford, 51(7), 427-432.

Kurt D. Baker & Mike Ray (2011) Online counseling: The good, the bad, and the
possibilities, Counselling Psychology Quarterly, 24(4), 341-346.

Kvale, S. (1996). Interviews: An introduction to qualitative research. London: Sage
Publications.

Lambert, M. J., & Ogles, B. M. (2004). The efficacy and effectiveness of
psychotherapy. In M. J., Lambert (Ed.), Bergin & Garfield’s handbook of
psychotherapy and behavior change (5th ed., pp. 139-194). New York: John
Wiley & Sons.

McKenna, K. Y. A., & Bargh, J. A. (2000). Plan 9 from cyberspace: The
implications of the Internet for personality and social psychology. Personality
and Social Psychology Review, 4, 57-75.

Mehta, S., & Chalhoub, N. (2006). An e-mail for your thoughts. Child and
Adolescent Mental Health, 11(3), 168-170.

Murphy, L. J., & Mitchell, D. L. (1998). When writing helps to heal: E-mail as
therapy. British Journal of Guidance & Counselling, 26(1), 21-32.
doi:10.1080/03069889808253835

104



Lalouni, M., Ljotsson, B., Bonnert, M., Ssegonja, R., Benninga, M., Bjureberg, J., . .
. Olén, O. (2018). Clinical and cost effectiveness of online cognitive
behavioral therapy in children with functional abdominal pain disorders.
Clinical Gastroenterology and Hepatology: The Official Clinical Practice
Journal of the American Gastroenterological Association, Retrieved from
https://www.sciencedirect.com/science/article/pii/S154235651831320X

Lange, A., van de Ven, J. P., & Schrieken, B. (2003). Interapy: Treatment of post-
traumatic stress via the Internet. Cognitive Behavior Therapy, 32(3), 110—
124,

Leibert, T., Archer Jr, J., Munson J. & York, G. (2006). An exploratory study of
client perceptions of internet counseling and the therapeutic alliance. Journal
of Mental Health Counseling, 28, 69-83.

Lustgarten, S. D., & Elhai, J. D. (2018). Technology use in mental health practice
and research: Legal and ethical risks. Clinical Psychology: Science and
Practice, 25(2), n/a. doi:10.1111/cpsp.12234

Mallen, M. J., Vogel, D. L., Rochlen, A. B., & Day, S. X. (2005a). Online
counseling: Reviewing the literature from a counseling psychology
framework. The Counseling Psychologist, 33(6), 819-871.

Mallen, M. J., Vogel, D. L., & Rochlen, A. B. (2005b). The Practical Aspects of
Online Counseling: Ethics, Training, Technology, and Competency. The
Counseling Psychologist, 33(6), 776-818.

Manning, J., & Kunkel, A. (2014). Researching interpersonal relationships:
Qualitative methods, studies, and analysis. Thousand Oaks, CA: Sage.

McCord, C. E., Saenz, J. J., Armstrong, T. W., & Elliott, T. R. (2015). Training the
next generation of counseling psychologists in the practice of telepsychology.
Counselling Psychology Quarterly, 28(3), 324-344.
doi:10.1080/09515070.2015.1053433

Nagarajan, M., & Yuvaraj, S. (2019). Mental health counsellors’ perceptions on use
of technology in counselling. Current Psychology, 1. doi:10.1007/s12144-
018-0104-4

105



Nowell, L.S., Norris, J. M., White, D. E. & Moules, N. J. (2017). Thematic Analysis:
Striving to Meet the Trustworthiness Criteria. International Journal of
Qualitative Methods, 16(1), 1-13. doi:10.1177/1609406917733847

Oravec, J. A. (2000). Internet and computer technology hazards: Perspectives for
family Counselling. British Journal of Guidance and Counselling, 28(3),
309-324.

Palfrey, J., & Gasser, U. (2008). Born digital: Understanding the first generation of
digital natives. New York: Basic Books.

Perle, J. G., & Nierenberg, B. (2013). How psychological telehealth can alleviate
society’s mental health burden: A literature review. Journal of Technology in
Human Services, 31(1), 22-41. doi:10.1080/15228835.2012.760332

Reamer, F. G. (2018). Evolving standards of care in the age of cybertechnology.
Behavioral Sciences & the Law, 36(2), 257-269. doi:10.1002/bsl.2336

Rees, C. S., Anderson, R. A, Kane, R. T., & Finlay-Jones, A. L. (2016). Online
obsessive-compulsive disorder treatment: Preliminary results of the "OCD?
not me!" self-guided internet-based cognitive behavioral therapy program for
young people. JMIR Mental Health, 3(3), e007486. doi:10.1136/bmjopen-
2014-007486

Reich, S. M., Subrahmanyam, K., & Espinoza, G. (2012). Friending, IMing, and
hanging out face-to-face: Overlap in adolescents' online and offline social
networks. Developmental Psychology, 48(2), 356-368. doi:10.1037/a0026980

Richards, D., & Vigan” o, N. (2012). Online counseling. In Y. Zheng (Ed.),
Encyclopedia of cyber behavior (Vol. 1, p. 699). New York, NY: IGI Global.

Richards, D., & Vigan” o, N. (2013). Online Counseling: A Narrative and Critical
Review of the Literature. Journal of Clinical Psychology, 69(9), 994-1011.

106



Richardson, L., Reid, C., & Dziurawiec, S. (2015). Going the extra mile: Satisfaction
and alliance findings from an evaluation of videoconferencing telepsychology
in rural western Australia. Australian Psychologist, 50(4), 252-258.
d0i:10.1111/ap.12126

Rijn, B., Cooper, M. and Chryssafidou, E. (2017). Avatar-Based Counselling for
Young People within School Counselling. Qualitative Analysis of Client
Experience. Counselling and Psychotherapy Research, 18, 59-70.

Rochlen, A. B., Zack, J. S., & Speyer, C. (2004). Online therapy: Review of relevant
definitions, debates, and current empirical support. Journal of Clinical
Psychology, 60(3), 269-283. doi:10.1002/jclp.10263

Rogers, C. R. (1951). Client centered therapy. Boston, MA: Houghton Mifflin.

Safran, J. D., & Muran, J. C. (2006). Has the concept of the therapeutic alliance
outlived its usefulness? Psychotherapy: Theory, Research, Practice,
Training, 43, 286-291.

Savas, A. C. & Harmanci, Z. (2010). Okullarda rehberlik hizmetlerinin internet
izerinden yiiriitiilmesine iligkin veli, 6grenci ve psikolojik danismanlarin

goriislerinin incelenmesi. Pamukkale Universitesi Egitim Fakiiltesi Dergisi,
27, 147-158.

Schuster, R., Pokorny, R., Berger, T., Topooco, N., & Laireiter, A. (2018). The
advantages and disadvantages of online and blended therapy: Survey study
amongst licensed psychotherapists in Austria. Journal of Medical Internet
Research, 20(12), e11007. doi:10.2196/11007

Schwartz, T. J., & Lonborg, S. D. (2011). Security management in telepsychology.
Professional Psychology: Research and Practice, 42(6), 419-425.
http://dx.doi.org/10.1037/a0026102

Shaw H. E., Shaw S. F. (2006). Critical ethical issues in online counseling: Assessing
current practices with an ethical intent checklist. Journal of Counseling &
Development, 84, 41-53.

107



Simms, D. C., Gibson, K., & O'Donnell, S. (2011). To use or not to use: Clinicians'
perceptions of telemental health. Canadian Psychology/Psychologie
canadienne, 52(1), 41-51. http://dx.doi.org/10.1037/a0022275

Simpson, S., & Reid, C. (2014a). Telepsychology in Australia: 2020 vision.
Australian Journal of Rural Health, 22(6), 306-309. doi:10.1111/ajr.12103

Simpson, S. G., & Reid, C. L. (2014b).Therapeutic alliance in videoconferencing
psychotherapy: A review. Australian Journal of Rural Health, 22(6), 280—
299

Stubbings, D. R., Rees, C. S., & Roberts, L. D. (2015). New avenues to facilitate
engagement in psychotherapy: The use of videoconferencing and text-chat in
a severe case of obsessive-compulsive disorder: Engagement in
videoconferenced psychotherapy. Australian Psychologist, 50(4), 265-270.
doi:10.1111/ap.12111

Suler, J. (2004). The online disinhibition effect. CyberPsychology & Behavior, 7(3),
321-326. doi:10.1089/1094931041291295

Simsek Alphan, Y. (2018). An interpretative phenomenological analysis of meaning-
making of infertility among infertile Turkish women: Developing and testing
the effectiveness of an online intervention program in meaning-making
(Doctoral dissertation, Middle East Technical University, Ankara, Turkey).
Retrieved from YOK Thesis Database. (Accession No. 505502)

Tirel, M., Rozgonjuk, D., Purre, M., & Elhai, J. D. (2019). When do people seek
internet counseling? Exploring the temporal patterns of initial submissions to
online counseling services. Journal of Technology in Human Services, 1-19.
d0i:10.1080/15228835.2018.1561348

Torous, J., & Roberts, L. W. (2017). Needed innovation in digital health and
smartphone applications for mental health transparency and trust. JAMA
Psychiatry, 74(5), 437-438. doi:10.1001/jamapsychiatry.2017.0262

Trepal, H., Haberstroh, S., Duffey, H., & Evans, M. (2007). Considerations and
strategies for teaching online counseling skills: Establishing relationships in
cyberspace. Counselor Education and Supervision, 46, 266-279.

108



Tuliao, A. P., Velasquez, P. A. E., Bello, A. M., & Pinson, M. J. T. (2016). Intent to
seek counseling among Filipinos: Examining loss of face and gender. The
Counseling Psychologist, 44(3), 353-382. doi:10.1177/0011000015627197

Turkish Psychological Association. (2004). Tiirk Psikologlar Dernegi etik
yonetmeligi. Retrieved from http://www.psikolog.org.tr/turkey-code-tr.pdf

Turkish Statistical Institute. (2017). International migration statistics, 2016-2017.
Retrieved from http://www.tuik.gov.tr/PreTablo.do?alt_id=1067

Turkish Statistical Institute. (2018a). Survey on information and communication
technology (ICT) usage survey in households and by individuals, 2011-2017.
Retrieved from http://www.tuik.gov.tr/PreTablo.do?alt_id=1028

Turkish Statistical Institute. (2018b). Addressed based population registration
system, 2000-2018. Retrieved from
http://www.tuik.gov.tr/PreTablo.do?alt_id=1059

Tzelepis, F., Paul, C. L., Williams, C. M., Gilligan, C., Regan, T., Daly, J., Wiggers,
J. (2017). Real-time video counselling for smoking cessation. Cochrane
Database of Systematic Reviews, 2017(5). doi:10.1002/14651858.CD012659

Venkatesh, V., James Y. L. Thong, & Xu, X. (2012). Consumer acceptance and use
of information technology: Extending the unified theory of acceptance and
use of technology. MIS Quarterly, 36(1), 157-178. doi:10.2307/41410412

Viskovich, S., & Pakenham, K. 1. (2018). Pilot evaluation of a web-based acceptance
and commitment therapy program to promote mental health skills in
university students. Journal of Clinical Psychology, 74(12), 2047-20609.
d0i:10.1002/jclp.22656

Watkins, D. C. (2012). Qualitative research: The importance of conducting research
that doesn’t “Count”. Health Promotion Practice, 13(2), 153-158.

Weizenbaum, J. (1966). ELIZA-a computer program for the study of natural
language communication between man and machine. Communications of the
ACM, 9(1), 36-45. doi:10.1145/365153.365168

109



Woods, H. C., & Scott, H. (2016). Sleepyteens: Social media use in adolescence is
associated with poor sleep quality, anxiety, depression and low self-esteem.
Journal of Adolescence, 51, 41-49. doi:10.1016/j.adolescence.2016.05.008

Wrape, E. R., & McGinn, M. M. (2019). Clinical and ethical considerations for
delivering couple and family therapy via telehealth. Journal of Marital and
Family Therapy, 45(2), 296-308. doi:10.1111/jmft.12319

Xie, Y., Dixon, J. F., Yee, O. M., Zhang, J., Chen, Y. A., DeAngelo, S., . ..
Schweitzer, J. B. (2013). A study on the effectiveness of videoconferencing
on teaching parent training skills to parents of children with ADHD.
Telemedicine and e-Health, 19(3), 192-199. doi:10.1089/tmj.2012.0108

Yuen, E. K., Herbert, J. D., Forman, E. M., Goetter, E. M., Juarascio, A. S., Rabin,
S., ... Bouchard, S. (2013). Acceptance based behavior therapy for social
anxiety disorder through videoconferencing. Journal of Anxiety Disorders,
27(4), 389-397. doi:10.1016/j.janxdis.2013.03.002

Yiiksek Ogretim Kurumu. (2019). YOK lisans atlasi. Retrieved from
https://yokatlas.yok.gov.tr/lisans-anasayfa.php

Zainudin, Z. N., & Yusop, Y. M. (2018). Client’s Satisfaction in Face-To-Face
Counselling and Cyber Counseling Approaches: A Comparison. International
Journal of Academic Research in Business and Social Sciences, 8(3), 677—
684.

Zamorano, A., Marchena-Consejero, E., Hervias-Ortega, F., Menacho-Jiménez, 1., &
Mera-Cantillo, C. (2017). A review of online psychological interventions.
Paper presented at the, 132203 1-7. d0i:10.1145/3144826.3145410

Zargar Shoushtari, S., Afshari, P., Abedi, P., & Tabesh, H. (2015). The effect of
face-to-face with telephone-based counseling on sexual satisfaction among
reproductive aged women in Iran. Journal of Sex & Marital Therapy, 41(4),
361-367. doi:10.1080/0092623X.2014.915903

Zhang, Z. (2016). Lifelong guidance: How guidance and counselling support lifelong
learning in the contrasting contexts of China and Denmark. International
Review of Education, 62(5), 627-645. doi:10.1007/s11159-016-9594-1

110





